Door-to-door Flowchart: 2005 - 2006

136 vacant
or not home
after 2 visits

Knocked on
309 doors

v

27 not interested
-please don’t
come back

173 live
contacts

v

9/15 (60%) families requesting an
immediate referral had children 0-5

8/46 (17%) of contacts with families of O-
5 resulted in an intake

46/173 (27%) of live contacts were 0-5
homes

12/46 (26%) of 0-5 homes referred to
PCOE

32/46 (70%) of 0-5 homes were unaware
of community resources

45/46 (98%) of 0-5 homes requested
additional printed materials to share with
friends or family

146 contacts
wanted
information

74 were adults
with no
children

v

72 contacts
with children

25 had
children 6
and older

'

46 families with
children 0-5
contacted
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ASQ Results 2005-2006

N =20
Improved in 1 or more areas 20 100%
Improved in 2 or more areas 18 90%
Improved in 3 or more areas 11 55%
Improved in 4 or more areas 4 20%
N =20
: . Remained at
Assessment | Moved into R%rgf‘(')cved Rem;'ned Standard-
Area Standard with significant
Standard Standard improvement
Communication 6 5 6 3
Gross Motor 1 0 13 6
Fine Motor 2 2 9 7
Problem Solving 3 5 9 3
Personal/Social 1 2 16 1




Health Screenings: 2006

Hearing | Vision | Speech | Dental

# of
screenings 30 30 28 28

completed

# of referrals -

follow-up/ 0) 6 12 1
2" test
# of pass/
no follow-up 30 24 16 27
needed

e Children needing health services were
assisted in making appointments.

e 1 uninsured family is being assisted in
obtaining health coverage.

e 100% of screened children now have a
primary care physician.




Referral Sources for Case Managed Families

3%

4%

@ Friends/Family (25)

B TX5 Project Partners (20)

O Community Based Agency (14)

O County Agency (20)

B Family Law Outreach (3)

@ Door-to-Door Outreach (8)
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Evidence of Transfer of Knowledge

2005-06 parent surveys, completed during follow-up, confirm
that 63 parents from 90 families with children 0-5 shared
information about community resources with other parents.
Parents shared information with relatives, neighbors and
friends. The information shared included:

N = 63 Families
' # of Parents_that % of Parents
Information Category report sharing S .
: : sharing information
information
Basic Needs 31 49%
Family Support 12 19%
Counseling 5 8%
Educational/Vocational 11 17%
Legal 3 5%
Healthcare 31 49%
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Parent Quotes:

“My neighbor gave me this flyer, and | just moved here from
Nevada and did not know where to start to help me navigate this
new area.”

—Single mother of 3-year-old twins
“I've walked by your agency several times and never went in
because | did not know what you did. Now that | know | will

come by and check it out.”

—NMother of 5-year-old & 8-year-old contacted
through door-to-door outreach

“My cousin told me you help out with health insurance
enrollment.”

—Mother of 2-year-old

“I'm glad you came by today. | have been wondering if there are
classes | can take to help me better care for my grandkids when
they come over.”

—Grandmother of 3-year-old twins
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Family Support Services Referred To

2005-2006
N = 90 Families
Service Category # of Families % of Families

Basic Needs 46 51%
Family Support 23 26%
Counseling 19 21%
Educational/VVocational 22 24%
Legal 8 9%
Healthcare 52 58%

# Service Areas # of Families % of Families
Families with 1 area 44 47%
Families with 2 areas 23 25%
Families with 3 areas 19 20%
Families with 4 areas 7 8%
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Family Support Services Provided To-Date

2005-2006
N = 90 Families
Service Category # of Families % of Families
Basic Needs 44 47%
Family Support 18 20%
Counseling 12 13%
Educational/Vocational 19 20%
Legal 8 9%
Healthcare 45 48%
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Family Support Services Referred To

2006-2007
N = 29 Families
Service Category # of Families % of Families
Basic Needs 15 52%
Family Support 10 35%
Counseling 10 35%
Educational/Vocational 7 24%
Legal 1 3%
Healthcare 14 48%

# Service Areas # of Families % of Families
Families with 1 area 12 41%
Families with 2 areas 5 17%
Families with 3 areas 9 31%
Families with 4 areas 2 7%
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Family Support Services Provided To-Date

2006-2007
N = 29 Families
Service Category # of Families % of Families
Basic Needs 6 21%
Family Support 2 7%
Counseling 3 10%
Educational/Vocational 5 17%
Legal 1 3%
Healthcare 9 31%

10
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Family Success Story

Javier, single father of 1-year-old son, came in to request services after
hearing about the Family Resource Center from his aunt. Javier requested
health insurance for uninsured son. Services were provided and additional
family support services were offered. Javier encouraged son’s biological
mother, Elena to come in and request family support services. Elena
completed intake at FRC and was linked to Hispanic Support Group, AFRC

clothes attic and a referral was submitted to Public Health Nurse and Home
First.

Family Success Story

Sister-in-law drove Raquel, 24-year-old Latina mother of 1-year-old girl and
her husband to AFRC for services. Family was linked to AFRC clothes
attic, local food banks, employment readiness, and daughter was enrolled
in Kaiser Child Health Plan. Family had just arrived from Mexico within the
month and was unaware of services available. Raquel stated: “I did not
know about the services, and I'm very grateful of the Kaiser, since last
month my daughter got sick and | wasn’t able to take her to the doctor,

because we didn’t have jobs or money.”

11
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PCOE: TX5 Provider Summary
Year end 2005-2006

Brochures and flyers
for this year’'s exempt provider program have been:

Distributed during AFRC’s door to door campaign
Advertised in the Rock Creek Elementary School newsletter
Advertised in the FRC newsletter

Placed in each kindergarten registration packet

Distributed through the PCOE Alternative Payment Program

Programs Targeting the Rock Creek area

Setting limits with love by Dr. Robert MacKenzie held at the Parkside
Church, 04/05/06.

Family event — Puppet Making workshop held at the Parkside Church,
04/25/06.

Licensed providers in the Rock Creek area have assisted in the selection
process for Summer Camp Kids.

Chiropractor friendly back packs distributed to summer camp kids upon
graduation.

Providers Financially Assisted

5 Licensed EXEMPT providers from the Rock Creek area have attended
trainings and received equipment, supplies and materials this project year.

2 child care providers from the Rock Creek area have been licensed,
attended trainings, and have received equipment, supplies & materials this
project year.

12
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Trainings Attended by
Licensed EXEMPT Providers

e The Vital Role of the Caring Provider — Health, Safety & Nutrition
e Christmas Activities Workshop

e Making Literacy Come Alive

e Child Development Conference

e The Building of Young Minds

Quote by licensed childcare provider
providing care in the Rock Creek area

Transfer of Knowledge

“Parenting skills was the greatest thing that | learned that | could pass on.
The best workshop that | went to in regards to this was the Bev Bos
workshop. | have one kid in particular who was completely off the wall,
throwing fits, screaming — all because mom didn’t spend enough time with
him. So | showed her what | learned, how to play with him, talk with him
and interact with him. He’s like a whole new child now — 99% better |
would say. He can actually deal with things without losing control. | really
feel like I've made a difference somewhere.”

13
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