Administering Agency: Placer County Treasurer-Tax Collector’s Office
Contract No. CN

Contract Description: Property Research Services

CONSULTANT SERVICES AGREEMENT

TIHHS AGREEMENT is made at Auburn, Califorma, as of January 26, 2010, by
i and between the County of Placer. ("County™), and Tax Sale Services of
California ("Consultant™), who agree as tollows:

L. Services. Subject to the terms and conditions set forth in this
Agreement. Consultant shall provide the services deseribed in Exhibit A, Consultant shall
provide said services at the time, place, and in the manner specified in Exhibit A.

to this Agrecment at the time and in the amount set forth in Exhibit B. The pavment
specified in Exhibit B shall be the only payment made to Consultant for services rendered
pursuant to this Agrecment. Consultant shall submit all billings for said services o
County in the manner specified in Exhibit B: or. 1l no manner be specified in Exhibit 3,
then according to the usual and customary procedures which Consultant uses for billing
clients similar to County.

7 Pavment. County shall pay Consultant lor services rendered pursuant

3. Facilities, Equipment and Other Materials, and Obligations of
County. Lxcept as set forth in Exhibit C, Consullant shall, at its sole cost and expense,
turnish all {acilities. equipment. and other materials which may be required for Furnishing
services pursuant to (his Agreement.  County shall furnish Consultant only those
facilities, equipment. and other materials, and shall perform those obligations listed in
Exhibit C according (o the terms and conditions set forth in Exhibit C.

4. General Provisions. The general provisions sct [orth in Exhibit [ are
part of this Agreement. Any {nconsistency between said general provision and any other
terms or conditions of thiy Agreement shall be controlled by the other term or condition
insotar as it is inconsistent with the gencral provisions.

5. Exhibits. All exhibits referred to herein are attached hereto and by
this reference incorporated herein.
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6. Time for Performance. Time is of the essence, and, subject to
County's compliance with Exhibit C and to the provisions of paragraph 3 of Exhibit D,
failure of Consultant to perform any services within the time limits set forth in Exhibit A
shall constitute material breach of this contract.

Executed as of the day first above stated:

COUNTY OF PLACER

By: Date:
Title: Purchasing Manaper
Name: Iim Boggan

CONSULTANT*

%4"’""‘ S Date: 7~ 5 g;‘?

Name S‘/ eve Houi‘lgdn
Title: General Partner

Approved As 1o Form

Date:

County Counsel

*Agreement must be signed by two corporate officers if a corporation; one M be the
secretary of the corporation, and the other may be either the President or Vice President,
unless an authenticated corporate resolution is attached delepating authonity 1o a single
officer to bind the corporation.

Page 2 of 4 Exhibit A
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EXHIBIT A
SCOPE O SERVICES

Tax Sale Services of California will provide the following, on an as needed basis, as
specified by and at the direction of the Placer County Treasurer-Tax Collecior’s Office,
seneral and advisory services to the Placer Countly Treasurer-Tax Collector which include
but are not limited to the following:

% Section 3701 Parties of Interest Report

* Report fisis the last known address of all lienholders of record and persoms with title
of record according to the Official Records and the assessor’'s public records of
the county.

* In addition to the above statutory requirctents, report includes:
© A review of the property’s Notice of Power o Sell for any possible defects

Notilication that properly may be subject 10 personal contact requirenients
 Notilication that property is subject to federal tax lien reporting statutes

Notification that a bankruptcy petition has been filed of record

Noufication that the property may be a street. alleyway or other indication ol

unsuitability for sale

Notification that the property may have improvements and that there are no

liens or cncumbranges of record for (he subject property

Notilication that the property is subject to a senlor cilizen property tax

postpanement lien ot record

Norice of Sale Services - inclided with 3701 report fee
* A completed Notice of Sale for cach party of interest provided in County
mandated tormat and deliverable in either printed or electronic lormat {or both}
per County instructions.

Matling Preparation Services - Included with 3701 report fee
* Provide mailing and return address labels for each parly of interest in quaniity and
format specified by County.

In addition to the above county required scrvices, Tax Sale Services of California
inctudes the following services with each contract al no additional charge:

Staff Training - included with each contract
¢  Four {4} hours of staff training in understanding parties of interest reporting, the
objective of which is provide staff a rudimentary understanding of the recording
system and the real property documents that constitute a lienholder or owner ol
record interest.

Page 1 or 4 Exhibit A
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Consufting Services - included with cach contract
*  Provide Couniy on-call expert advice and opinions regarding any tax sale issues
that may arise during the course of the contract period.

% Scction 3701-Supplemental/Update

Supplemental/Update  Report Discloses any changes in the public records
affecting said Reports occurring subscquent to the date of the original Report.

Revenue & Taxation Code Section 4676 Lxcess Proceeds Services

¥

% Section 4676 Excess Proceeds Report

Report lists the last known address of all licnholders of record and persons with
title of record in the order of their priority for tax sold parcels with excess
proceeds.

Excesy Proceeds Services - included with 4676 report fee
+ A completed Notice of Excess Proceeds for cach party of interest, is provided in
County mandated formal and deliverable in either printed or electronic format (or
both) per County 1nstructions,

Optional Services

Where personal contacls are required pursuant to Revenue & Taxation Code Section
3704 7(a)b), Tax Sale Services of California can perform thai service on hchalf of your
county providing irrefutable cvidence of the statutory requirements. This report will
contain all the details of the personal contact that will assure vou all statutory
requirements have been met. Perhaps more importantly however, 1s the emphasis placed
by Tax Sale Services ol California on achieving redemption by relaving to the
owner/oceupants the serious nature of the impending tax sale and the options, il any, that
may available to the taxpayer for redemption of the property. The fee and details of this
service are as follows:

o Nection 3704.7 Personal Contact Services

»  Act on behalf ol the county, in a professional manner reflecting the positive image
of the county, in an effort to achieve redemptions through personal contacts where
required.

*  Preparc a written report logging cach atlempt and the details ol the contact
atlempt.

*  Include the global positioning satellite coordinates of the property.

*+ Include electronic photo(s) of property in JPEG lormat.

Page 2 of 4 Lxhibit A
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*  Where available. include Thomas Bros. Maps”™ page and grid of property location,
*  Provide documentation evideneing scrvice of wrillen nolice exccuted pursvant 10
RTC §3704.7 in event that contact is unsuccesstul,

Modeled atter the personal contact report described above, Tax Sale Services of
Califorma also otfers a “Site Visit Report” with the same essential goal of achieving
redemption of the tax-detaulted property. Many treasurer-tax collectors have encountered
dilficulties in deflimnively determining vacant resideniial developed property pursuant to
3691(b)(3), and have determined that an on-site inspection of 1ax-defaulted propertics that
arc asscssed wiath improvements results in a gher redemption rate and greatly reduced
potential for future litigation. The tee and details of this service are as follows:

< Improved Property Contact Services

Act on hehalf of the county, in a professional manner reflecting the positive image
of the county, in an effort (o achieve redemptions through personal comtacts of the
occupants of improved propertics.

o Prepare a written report logging each attempt and the details of the site visit.

s Include the global pesitioning satellite coordinates of the property.

+ Include electronic photo(s) of properiy in JPEG format.

s Where available, include Thomas Bros. Maps® page and grid of property location.
e Provide documentation evidencing service of written notice executed either

through personal delivery or property posting

Street & Highwav Code Section 5898.10 ¢t seq. relating to Contractual Asscssments:

% Report of Parcel Ownership (Contracts $5,000 or Greater)

» Report lists persons with title of record and lienholders of record aceording to the
QOffcial Records of the County Recorder’s Cifice and the County Assessor's
public records of the County of Placer.

« Additionally the Report lists any documents pertaining to Bankruptey filings as
disclosed by the 1S, Party/Case [ndex of the Public Access to Electronic Records
Service (PACLR)

% Report of Parccl Ownership (Contracts Loss than 35,00()

* Report lists persons with title of record and any persons ¢laiming an interest in the
real property who have filed a Notice of Pendency of Action {Lis Pendens) m the
Official Records of the County Regorder’s Ollice of the County of Placer,
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* Additionally the Report lists any documents pertaining 1o Bankruptey filings ag
disclosed by the LIS, Party/Case Index of the Public Access to Ilectronic Records
Service (PACER)

< Report of Parcel Ownership--Supplemental/Update

Supplemental/Update Report Discloses any changes in the public records affecting said
Reports occurring subsequent to the date of the original Report and the contract execution
date, :

Services shall be provided tmely with regard to legal noticing as 1t relates to the annual

land sale.

Paze 4 of 4 Exhibit &
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IXHIBIT B

PAYMENT FOR SERVICES RENDERED

Not to exceed $225,000

Rates for Services Rendered:

Scerion 3701 Partics of Inlerest Report 5200* freport
Section 3701-Supplemental/Update Report $ 15¥/report
Sectlon 4676 Excess Proceeds Report $ 30freport
Section 37047 Personal Conlact Services S100%*/parcel
Improved Property Contact services 100/ parcel

Parcel Ownership reports Contracts $3.000 or greater S200 report

Parcel Onwnership reports — Contracts less than $3,000 S 30ireport
Parcel Ownership-Supplemental/Update reports 8 15/repornt
Fraining $ 40 per hour

* Parties of Inerest Report and Supplemental/Update Report {ees waived for any
parcel that is not redeemed or sold.

** Personal Contact Services fee waived when actual personal contact of the

owner/foccupants 1s not achieved.

Pre-approved cxpenses to be reimbursed at cost with receipts required.
Travel expenses (maximums paid for mileage rates, meals, hotel rates, ete.) 1o be

reimbursed pursuant w0 County policy,

Fees and expenses will be billed monthly and are payable within 45 davs.

Page 1 of Cxhibit B
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EXINBIT C

FACILIVIES, EQUIPMENT, AND QTHER
MATERIALS, AND OBLIGATIONS OF COUNTY

The County will provide a location and space for any training provided. Such space may
be made available within the office of the Placer County Treasurer-Tax Collector. The
County will provide materials and equipment incidental (o training, such as stationary

supplics, computers, and file information which may be subject of training.

PPage | of Exhibit C
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EXINBIT D

GOIENERAL PROVISIONS

=

1. Independent Contractor. At all umes during the term ol this Agrcement,
Consultant shall be an independent contracior and shall not be an cmplover of the
County. County shall have the right Lo control Consultant only insofar as the results of
Consulant's services rendered pursuant w this Agreement.  County shall not have the
right to control the means by which Consultant accomplishes scrvices rendered pursuant
to this Agrecment.

2. Licenses, Permits, Etc. Consultant represents and warrants to County that it has
all licenses, permits, qualifications. and approvals of whatsoever nature, which are legally
requirced for Consultant to praciice its prolession. Consullant represents and warrants 10
County that Consultant shall, at its soic cost and expense, keep in eflect or obtain a1 all
limes during the term of this Agrecment, any licenses, permits. and approvals which are
legallv required for Consultant o practice iis profession al the time the services are
performed.

3 Time. Consultant shall devote such time to the performance of services pursuant
to this Agreement as may be rcasonably necessary lor the satisfactory performance of
Consultant’s obligations pursuant to this Agreement. Neither party shall be considered in
default of this Agreement to the extent performance 1s prevented or delaved by any canse,
present or future, which is bevond the reasonable control of the party.

4. Hold Harmless and Indemnification Agreemeni. [he CONSULTANT hereby
agrees to protect, defend. indemnify, and hold PLACER COUNTY f{ree and harmless from
any and all losses. claims, liens, demands, and causes of action of every kind and character
including. but not limited to. the amounts of judgments. penalties, interest. court costs, legal
tees, and all other expenses incurred by PLACER COUNTY arising in favor of any parly,
including claims, liens, debis, personal injurics, death, or damages to property (including
emplovees or property of the COUNTY) and without limitation by enumeralion, all other
claims or demands of every character occurring or in any way incident to. In connection
with or arising duectly or indirectly out of, the contract or agreement. CONSULTANT
agrees to investigate, handle, respond to, provide defense [or, and defend any such claims,
demand, or suit at the sole expensc of the CONSULTANT. CONSULTANT also agrees to
bear all other costs and expenscs related thereto, even if the claim or claims alleped are
groundless, lalse, or fraudulent. This provision is not intended to create any cause of action
in favor of any third party against CONSULTANT or the COUNTY or 10 enlarge in any
way the CONSULTANT'S Liability but is intended solely to provide for indemnification of
PLACLER COUNTY from liability for damages or injuries to third persons or property
arising trom CONSULTANT'S performance pursuant to this contract or agreement,

Page | of 7 of Iixhibit D
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As used above, the term PLACER COUNTY means Placer County or its ofTicers,
agents, empleyees. and volunteers.

5. Insurance, CONSULTANT shall file wih COUNTY concurrently herewith a
Ceriificate of Insurance, in companies acceptable to COUNTY, with a Best's Rating of no
less than A-:VI1I shawing.

WORKER'S COMPENSATION AND EMPLOYERS LIABILITY INSURANCE:

Worker's Compensation Insurance shall be provided as required by any applicable
law or regulation.  Employer’s hability insurance shall be provided i amounts not less than
one million dollars ($1.000.000) each accident for bodily injury by accident, one million
dollars ($1.000.000) policy limit for bodily injury by discase, and one million dollars
{$1.000.000) cach emplovee tor bodily injury by disease.

If there is an exposure of injury 0 CONSULTANT'S employees under the ULS.
Longshoremen's and Harbor Worker's Compensation Act, the Jones Act, or under laws,
regulations, or statutes apphicable 1o maritime employees, coverage shall be included for
such injuries or claims.

Each Worker's Compensation policy shalt be endorsed with the following specific
language:

Cancellation Notice - “This policy shall not be changed without first giving thirty
(30) days prier written notice and ten (10} davs prior written notice of cancellation for nan-
payment of premium to the County of Placer”.

CONTRACTOR shall require all SUBCONTRACTORS to maintam adequale
Workers' Compensation imsurance.  Cettificates of Workers' Compensation shall be lied
forthwith with the County upon demand.

GENERAL LIABILITY INSURANCE:

A Comprehensive General Liability or Commercial General Liability insurance
covering all operations by or on behall of CONSULTANT, providing insurance tor bodily
injury liability and property damage Liabihty for the limits of Lability indicated below and
including coverape for:

(1} Contractual  hability  insuring  the obligations assumed by
CONSULTANT in this Agreement.

B. One of the following forms is required:

{(1}. Comprehenstve General Liability;
() Commercial General Liability (Oceurrence); or

Page 2 of 7 of Cxhibit D
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(3) Commercial General iability (Claims Made).

C. If CONSULTANT carries a Comprehensive General Liability policy, the
limits of lLability shall not be less than a Combined Single Limit for bodily imjury. property
damage, and Personal lnjury Liability of; '

—One million dollars ($1.000.000) cach occurrcnce
— 1wo million dollars ($2,000.000) aggregate

D. If CONSULTANT carries a Commercial General Liability {Occurrence)
policy:

(1) The limits of liability shall not be less than:

—One million dollars (31.000,000) cach occurrence {combined
single limit for bodily mjury and property damage)

—One  million  dollars  {$1.000.000) tor Products-Completed
(Jperations

= Two million dollars {$2.000.000

} General Aggregale

(2) If the policy does not have an ¢ndorsement providing that the
General Aggregate Limit applics separately, or il defense costs are included in the aggregate
limits, then the required aggregate limits shall be two million dollars ($2.000.000).

E. Spccial Claims Made Policy Form Provisions:

CONSULTANT shall not provide a Commercial General Liability (Cluims
Made) policy without the express prior written consent ol COUNTY, which consent, if
given, shall be subject to the [ollowing conditions:

{1} The hmits of liability shall not be less than:

—=0One mullion dollars ($1,000,000Y cach occurrence {combincd
single limit for bedily injury and property damage)

—One million  dellars  ($1,000.000) ageregate  for  Products
Completed Operations

= I'wo million dellars ($2.000.000) General Apgregaic

(2} The insurance coverage provided by CONSULTANT shall contain
language providing coverage up to six (6) months following the completion of the contract
in order to provide insurance coverage {or the hold harmless provisions herein if the policy
15 a clatms-made policy.

Page 3 of 7 of Exhihit D
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LNDORSEMENTS:

Each Comprehensive or Commercial General Liability policy shall be endorsed with
the following specific language:

A "The County ol Placer, its oflicers, agenis, employees, and volunteers are to
be covered as insured for afl lability arising out ol the operations by or on behalf of the
named insured in the performance ol this Agreement.”

B. "I'he insurance provided by the Consuitant, including any excess liability or
umbrella form coverage, 1s primary coverage to the County of Placer with respect to any
msurance or self-insurance programs maintained by the County of Placer and no insurance
held or owmed by the County of Placer shall be cafled upen to contribute to a loss.”

C. “This policy shall not be changed without first giving thirty {30) days prier

writlen notice and ten (10) davs prior written notice of cancellation [or non-payment
of premium to the County ot Placer.”

AUTOMOBILE LIABILITY INSURANCE:

Autpmobile Liability insurance covering bodily injury and property damage m an
amount no Jess than one million dollars ($1.000.000) combined single hmut for each
GCCWITENCe.

Covered vehicles shall include owned, non-owned, and hired automobiles/trucks.

PROFESSIONAL LIABILITY INSURANCE (ERRORS & OMISSIONSY:

Professional Liability Insurance for Errors and Omissions coverage in the amount ol

not less than $Contact Risk Management for Amound.

" Consuliant sub-contracis in support of Consultants work provided Tor in the
agreemcent,

Protessional Liability Insurance for Errors shall be provided by the sub contractor in
an amount not less than one million dollars ($1.000.000) in aggregate.

The imsurance coverage provided by the consultant shall contain languape providing
coverage up to six {6 months following completion of the contract in order o provide
insurance coverage tor the hold harmless provisions herein if the policy is a claims-made
pohey.

6. Consultant Not Agent. Except as County may specily in writing, Consultant
shall have no authority, express or implied, to act’en behalf of County in any capacity
whatsoever as an agent. Consultant shall have no authority, express or implied, pursuant
to this Agreement to bind Counly 1o any obligation whatsacver.

Page 4 of T of Exhibi D
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7. Assipnment Prohibited. Consualtant may assign its rights and obligations wnder
this Agreement only upon the prior written approval of County, said approval to be in thé
sole discretion ol County,

8. Personnel.

Al Consultunt shall assign only competent personnel to perform services
pursuant to this Agreement. [n the event that County, In its sole discretion, at any time
during the term of this Agreement, desires the rentoval of any person or persons assigned
by Consultant 1o perform services pursuant to this Agreement, including those members
of the Project Team as explained below, Consultant shall remove any such person
immediately upon receiving nolice rom County ol the desire of County for removal of
such persan or persons.

B. Notwithstanding the forcgoing, if specitic persons are designated as ithe
“Project Team™ in Lxhibit A, Scope of Services, Consultant agrees to perform the work
under this agreement with those individuals identified. Reassignment or substwtion of
individuals or subconsultants named in the Project Team by Consultant without the prior
wrilten consent of County shall be grounds for cancellation of the agreement by County,
and payment shall be made pursuant to Paragraph 10 Termination only tor that work
performed by Project Team members.

9. Standard _of Performance. Consullant shall perform all services required
pursuant o this Agreement in the manner and according 1o the slandards observed by a
competent practitioner of the profession in which Consullant is engaged In the
pcographival area in which Consuliant practices s profession.  All products of
whatsoever nature which Coensultant delivers to County pursuant to this Agreement shall
be prepared in a substantial first class and workmanlike manner and contorm to the
standards or quality nommally observed by a person practicing in Consultant's profession.

10, Termination.

A, County shall have the nght (o terminate this Agreement at any time by
giving notice in writing of such termination (o Consultant. In the event County shall give
notice of termination, Consultant shall immediately ccase rendering service upon receipt
of such written notice, pursuant to this Agreentent. In the cvent County shall terminate
this Agreement:

1) Consultant shail deliver copies ol all writtngs prepared by it
pursuant to this Agreement. The term "wrilings” shall be construed 1w niean and include:
handwriting, typewriting, printing, photostating, photographing. and every other means of
recording upon any tangible thing anv form of communication or representation,
including letters, words, pictures, sounds, or symbols, or combinations thereof.
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ity County shall have {ull ownership and control of all such writings
delivered by Consultant pursuant to this Agreement.

3) County shall pay Consultant the reasonable value of services
rendered by Consultant 1o the date of lermination pursuani to this Agrecment not to
exceed the amount documented by Consultant and approved by County as work
accomplished to date; provided, however, that in no event shall any payment hereunder
exceed the amount of the agreement specified in Exhibit B, and further provided,
however, County shall not in any manner be liable Tor lost profits which might have been
made by Consultant had Consultant completed the services required by this Agreement.
In this regard, Consultant shall furnish to County such financial information as in the
judement of the County is necessary to determine the reasonable value of the services
rendered by Consuliant.  The foregoing is cumulative and does not affect any right or
remedy, which Counly may have in law or equity.

B. Consultant may lerminaie 1ts services under this Agreement upon thirty
(30} working days advance written notice to the County.

11.  Non-Discrimination. Consultant shall not discniminate in its employment
practices hecause of race, rehigious creed. color, national origin, ancestry, physical
handicap. medical condition, marital status, or sex i contravention of the California Fair
Empiovment and Housing Act, Governmentl Code section 12900 ot seq.

12.  Records. Consultant shall maintain, at all imes, complete detatled reeords with
regard 10 work performed under this agreement in a form acceptable to County, and
County shall have the right to inspect such records at any reasonable fimc.
Notwithstanding any other terms of this agreement, no payments shall be made to
Consultant until County is satisfied that work of such value has been rendered pursuant to
this agreement,  Howewver, County shall not unrcasonably withhold payment and, it a
dispute exists. the withheld payment shall be proportional only to the item in dispute,

13. Ownership of Information. All prolessional and technical information
developed under this Agreement and all work sheets, reports, and related data shall
become the propenty of County, and Censuitant agrees o deitver reproducible copies of
such documents to County on completion of the services hereunder. The County agrees
to indemnily and hold Consultant harmless from any claim arnising out of reuse of the
information for other than this project.

14, Waiver. Once or more waivers by one party of any major or minor breach or
default of any provision, term. condition, or covenant ot this Agreement shall not operate
as a waiver of any subseguent breach or delault by the other party.

Paze 6 of 7 of Exhihir D
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15. Conflict of [nterest. Consultant certities that no official or emplovee of the
County, nor any business entity in which an official ot the County has an interest, has
been employed or retatned 10 solicit or aid 1 the procuring of this agreement. In addition,
Consultant agrees that no such person will be cmploved in the performance of this
agreement without immediately notilying the County, '

16. Entirety of Agreement. This Agreement contains the entire agreement of County
and Consultant with respect to the subject matter hereof, and no other agreement,
statement. or promise made by any party, or 1o any cmplovee, officer or agent of any
party, which is not contained in this Agreement, shall be binding or valid.

17. Attorney's Fees. [t any party to this Agreement commenees legal proceedings to
entoree any of its terms or for damages lor its breach, the prevanling party shall be entitled
to recover reasonable atlorney's fees, including those incurred on appeal, 1f any.

15. Governing Law. This Agreement s executed and intended o be performed in
the State of California, and the laws ol (hat State shall govern its interpretation and clfect.
Any legal proceedings on this agreement shall be brought under the juvisdiction of the
Superior Court of the County of Placer, State of California, and Consultant hercby
expressly walves those provisions in California Code of Civil Procedure §394 that may
have allowed it 10 transfer venue to another jurisdiction.
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Administering Agency; Treasurer Tax Collector Departiment

Contriact No.

Cantract Description; Implementation of AB 811 mPower Program

PROFESSIONAL SERVICES AGREEMENT

THIS AGREEMENT 15 made at Aubum, California, as of January 8, 2010, by and between the

County of Placer, ("County"), and Patricia Cole. ("Confracter"), who agree as follows:

L.

Services. Subject to the terms and conditions sct forth in this Agreement, Contractor shail
provide the seivices described in Exhibit A, Contractor shall provide said scrvices at the time,
place, and in the manner specitied in Bxhebit A

Payment.  County shall pay Contractor for services rendered pursuant to this Agreement at the
time and in the amount set forth in Exhibit A, The payment specified in Exhibit A shall be the
only payment made to Contraclor for scrvices rendered pursuant to this Apreement. Contractor
shall submmit all billings for said services to County in the manner specified in Exhubit A; or, if no
manier be specificd 1 Cxhibit A, then according to the usual and customatry procedures which
Contracilor uses for billing clients similar tee County. The amount of the contract shall not exceed
368,000,

Facilitics. Eguipment and Other Materials, and Obligatiens of County, Unless otherwise
specified herein (see Exhibit C), Contracior shall, at its sole cost and expense, furnish all
facilities, equipment, and other materials which may be required for furnishing services pursuant
Lo this Agreement.

Exhibits. All exhibits referred to herein will be attached hereto and by this reference
incorporated herein.

Time for Performance. Time is of the cssence, Failure of Contractor to perform any services
within the ume Limits set forth in Exhibit A shall constitute matenial breach of this contract.

Independent Contractor. At all times during the term of this Agreement, Contractor shall be an
independent Contractor and shall not be an employee of the County. County shall have the mght
to control Contractor only insofar as the results of Contractor's services rendered pursuant to this
Agreement. County shall not have the night to coutrol the means by which Contractor
accomphshes services rendered pursuant to this Apreement.

Licenses, Permits, Fte. Contractor represents and warrants to County that it has all licenses,
pormits, qualifications, and approvals of whatsocver nature, which are legally required for
Contractor te practice 1ts profession. Contractor represents and warranis o County that
Contractor shall, at its sole cost and expense, keep in effect or obtain at all times during the term
of this Agreement, any licenses, permits, and approvals which are legally required for Contractor
to practice its profession at the time the services are performed.

Time. Contractor shall devote such time to the performance of services pursuant 1o this
Agreement as may he reasonably necessary for tho satisfactory perfonnance of Contractor's
obligations pursuant to this Agreement.  Neither party shall be considered in default of this
Agreement to the extent performance is prevented or delayed by any cause, present or lueture,
which is beyond the reasonable control of the party.
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1.

13.

Insuranee:

A Auiomobile Liability Insurance:

Autormobile Lability insurance covering bodily mjury and property damage in an amount no
less than one million deollars {5 1.000,000% combined single Bmit {or each oecurrence.

Covercd vehacles should include owned, non-owned, and hired automobiles/trucks.

HOL.D HARMLESS AND INDEMNIFICATION AGREEMENT

CONTRACTOR hereby aprees to protect, defend, indemnify, and hold PLACER COUNTY free and
harmiless from any and all losses, claims, liens, demands, and causes of action of every kind and
character including, but not limited to, the ameunis ol judgments, penalties, interest. court costs, legal
fees, and all other expenses meurred by PLACER COUNTY ansing in (avor of any party. including
claims, liens, debts, personal injunies, death, or damages to property (including employees or
property of the COUNTY?) and without limilation by ¢cnumieration, atl other elaims or demands of
every character occurring or in any way incident to, in conmection with or arising direetly or
indirectly out of, the contract or agreement, CONTRACTOR agrees to investigate, handle, respond
to, provide detense for, and detend any such claims, detnand, or suit at the sole expense of the
CONTRACTOR. CONTRACTOR also agrees to bear all other costs and expenses related thereto,
even 1 the claim or claimns alleged are groundless, false, or fraudulent. This provision is not indended
to create any canse of action in favor of any third party against CONTRACTOR or the COUNTY or
to enlarge in any way the CONTRACTOR'S hability but ts intended solely to prowide for
indemnification of PLACER COUNTY from liabihty for damages or injuries 1o third persons or
property arising from CONTRACTOR'S performance pursuant to this contract or agreement,

As used above, the term PLACER COUNTY means Placer County or its officers, agents,
employees, and volunteers.

Contractor Not Agent. Lxcepl as County may specify in writing Contractor shall have no
authorty, express or implied, to act on behalf of County in any capacity whatsoever as an agent.
Contractor shali have no authority, express or implied pursuant to this Agreernent to Bind County
to any obhgation whatsoever,

Assignment Prohibited. Contractor may assign its mights and obligations under this Agreement
only upon the prior written approval of County, said approval to be in the sole discretion of
County.

Personnel.

A Contractor shall assign only competent personnel to perfornm services pursuant to this
Agreement. In the event that County, in 1ts sole discretion, at any tune during the lerm of
this Agreement, desires the removal of any person or persons assigned by Contractor to
perform services pursuant to this Agreement, including those rembers of the Project
Team as explained below, Contractor shall remove any such person immediately upon
reeciving notice from County of the desire of County for removal of such person or
prrsons.



B. Notwithstanding the foregoing, if’ speaific persons are desipnated as the “Project Team™
in Exhibit A, Contractor agrees to pertorm the work under this agreement with those
dividuals identified.  Reassignment or substitution of individuals or subcontractors
naimed in the Project Team by Contractor without the prior written consent of Counly
shall be grounds lor cancellatton of the agreement by County, and payment shall be made
pursuant to Scetion 13 (Terrmination) of this Agreement only for that work performed by
Project Team members.

14, Standard of Performance. Contractor shall perform all services required pursuant to this
Agreement in the manner and according to the standards observed by a competent praciitioner of
the profession in which Contractor 15 engaged m the geographical area m which Contractor
practices its profession. All products of whatsoever nature which Contractor delivers to County
pursuant lo this Agreement shall be prepared in a substantial first class and workmanlike manner
and contorm to the standards or quality normally observed by a person practicing in Contracior's
profession.

15, Termination.

A County shall have the right to terminate this Agreement at any time by giving notice in
writing of such termmination to Contractor.  In the event County shall give notice of
termination, Contractor shall immediately cease rendering service upon recewpt of such
wrltten notice, pursuant to this Agreement. In the event County shall terminate this
Agrecment:

1} Contractor shall deliver copies of all writings prepared by it pursuant to this
Agreement.  The term “writings™ shall be constued to mean and include:
handwriting, typowriung, printing, Photostatiing, photographing, and every other
means of recording upon any tangible thing any foim of communication or
representation, including  letters, words, pictures, sounds, or symbols. or
combinations thereof.

2) County shall have full ownership and contrel of all such writings delivered by
Contractor pursuant to this Agreement.

3 County shall pay Contractor the reasonable value of services rendered by
Contractor to the date of termination pursuant to this Agreement not to exceed
the amount documented by Contractor and approved by County as work
acvomphshed lo date; provided, however, that 10 ao cvent shall any pavment
hereunder exceed the amount of the agreement specified in Exiibit B, and further
provided, however, County shall not in any manncr be linble for lost profits
which might have been made by Contractor had Contractor completed the
services required by this Agreement. In this regard, Contractor shall fumish to
County such tinancial information as in the judgment of the County 15 necessary
to detenmine the reasomable value of the services rendered by Contracior. The
toregoing 1s curnulative and does not affect any right or remedy, which County
may have n law or equity,

L. Contractor may lerminaty its serviccs under this Apreemicn upon thirty- (30) working
days” advance written notice to the County.

16. Noen-Discrimination. Conlraclor shall nol discrinunate in its employment practices because of
race, religious ereed, color, national oregin, ancestry, physical handicap, medical condibion,




17,

18.

19,

20.

21.

22,

24

marital status, or sex in contravention of the Culifornia Fair Employiment and Housing Act,
Ciovenument Code section 12900 ¢t seqg.

Records. Coniractor shall maintain, at all ttmes, complete detaled reeords with regard to work
perfermed under this agreement in a form acceptable to County, and County shall have the right
to inspect such records at any reasonable time. Notwithstanding any other terms of this
agreement, no payments shall be made 1o Contractor until County is satisfied that work of such
value has been rendered pursuant to this agreement,  Howgever, County shall not unreasonably
withhold payment and, if a dispute cxists, the withiweld payment shall be proportional only to the
ilem in dispute.

Ownership of Information.  All professional and technical information developed under this
Agreement and all work sheets, reports, and related data shall become the property of County,
and Contractor agrees to deliver reproducible comes of such documents to County on completion
of the services hereunder. The County aprees to indermnify and hold Contractor harmless from
any claim arising out of reuse of the information for other than this project.

Waiver. One or more waivers by one party of any major or minot breach or default of any
provision, term, condition, or covenant of this Agreement shall not operate as a waiver of any
stibsequent breach or defanlt by the other party.

Conflict of Enterest.  Contractor certifies that no official or employec of the County, nor any
business entity in which an official of the County has an interest, has been employed or retained
o solicit or aid in the procuring of this agreement, [n addition, Contractor agrees that no such
person will be employed in the performance of this agreement without immediately notifytng the
County.

Entirety _of Agreement. This Agreement contains the entire agreement of County and
Confractor with respect to the subject matter hereof, and ne other agreement, stalement, or
promise made by any party, or to any employee, officer or agent of any party, which is not
contained in this Agreement, shall be binding or valid,

Alteration. No waiver, alieration, modification, or termination of this Apreement shall be
valid unless made in writing and signed by all parties, except as expressly provided in Scction 15,
Termination.

Governing L.aw. This Agreement 1s exccuted and intended to be performed mn the State of
Catifornia, and the laws of thal Staic shall govern its interpretation and effcet. Any legal
proceedings on this agreement shall be brought under the junisdiction of the Superior Court of the
County of Placer, State of Cahiornmia, and Contractar herghy expressiy waives those provisions in
Calitornia Code of Civil Procedure §394 thut may have allowed it to wansfer venue to another
jurisdiction.

Notifieation.  Any notice ¢gr demand desired or required to be given hercunder shall be in
writing and degmed given when personally delivered or deposited in the mail, postage prepaid,
and addressed to the partics as below.

Any notice so dehivered personally shall be deemed 1o be recetved on the date of delivery, and

any notice mailed shall be deemed to be received five (5) days alter the date on which it was
mailed,

COUNTY Ol PLACLR: CONTRACTOR:

Z



Placer County Treasurer Tax Collector
Attm:  Jenine Windeshausen

2976 Richardson

Auburm, CA 95603

Phone: 916/889-4148

Fax:

Executed as of the day first above stated:

COUNTY OF PLACER

By:

Patricia Cole

At

3431 Ardendale Lane
Sacramento, CA 95823

Phone: 916/539]1-3408
Fax:

Printed Name/Title: Jenine Windeshausen, Placer County Treasurer-Tax Collector

Approved As to Form — County Counscl:

By:

Gerald Carden, Deputy County Counsel

CONTRACTOR
By: \I]a,ﬁum a. .”/? . ég{-&__

Name: __fadricia M Coce.

Exhibits

A, Scope of Work
B. Payment for Services Rendered
. Faciltties Provided

i



EXHIBIT A

SCOPE OF SERVICES

Contracior will develop the Placer mPOWER program as adepled by the Board of Supervisors and in
compliance with the provisions of Assembly Bills 811 and 474 to include, but not be limited to, the
following outcome products:

)

0.

Develop written procedures for program staff regarding application processing.

Develop written protocols for customer service practices for storefront interaction (and ficld
assignment if applicable}.

Participate in program staff selection and training.
Participate in developing and implementing strategies for marketing and public relations.

Develop one hour educational curriculum for program applicants. Curriculum shall be in
Power Point formatien and deliverable via weh, and live presentation. CurricuJum
shall include information on

a. Program overview

b. [inancing alternatives

¢. Loading order

d. Application process

¢.  Other pertinent program details

Develop written quality control standards. Including complete, accurate and timely

a. application processing

b. property owner comnunications

¢. Improvement tracking and reporting

d. Develop goals and performance measures o measure program oulcomes.

Participate 1n the procurement and implementation of a web hased technology solution that
provides program information over the internet, processes applicattons, tracks program
performance and other program related information and data managenient.

Develop written safety protocols for field assignments if apphcable.

Admumster data collection for audit and monthly program performance reporting.

. Provide day-to-day management and oversight of program statt, storefront, administration,

budget, public relations and other mallers related to program operations.

. Other adminsstrative services as shall be needed to develop, implement, and manage the

Placer mPOWILIR program,

Page 1 of Exhibit &
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Contractor shall commence pacticipation. development and implementation of the above items
January 11, 2010

Items 1 — @ shall be completed by February 11, 2010,

Ttern 7 shalil be ongoing until Treasurer-Tax Collector and Information Technology have
determined that third party soltware contractor implementalion is caomplete.

Item 8 shall be as necessary should field work become part of the program.
liem 9 shall be ongoing as required for reporting and auditing purposes.

Itern 10 and 11 shall be ongoing as required for duration of coniract.

Fage 2 of Exhibit A
to Contractor Scrvices Agreement
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EXHIBIT B - Paviment for Services Rendered

Payment for services shall be based on an hourly rate of $65.00.
Total amount of contract not to exceed $68,000.
Consultani will also be reimbursed {or approved business expenses such as milcage, parking and
telephone costs, lodging and registration fees as may be related to the performance of the
contract.
Contractor lo submit invoices monthly to:

Placer County Treasurer-Tax Collector

Attn: Kimberly Hawley

2976 Richardson Drive
Aubum, CA 935603

County to pay invoice within 30 days of receipt of invoice.

15



Exhibit C - Facilities io be Provided by County

County shall provide all facilitics and equipment necessary for the performance of the contract.

94
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