
MEMORANDUM 
COUNTY OF PLACER 

CHILD SUPPORT SERVICES 

TO: Honorable Board of Supervisors 

FROM: Troy Held, Director * 
DATE: May 5, 2014 

SUBJECT: Master Fixed Asset List for Child Support Services Department Customer Self
Check-In System 

ACTION REQUESTED 
Approve a budget revision in the amount of $14,944 within the appropriate accounts of the Child 
Support Services Department's FY 2013-14 budget unit to add a Customer Self-Check-In System 
to the Master Fixed Asset List. 

BACKGROUND 
Child Support Services (CSS) has 10,000 in-office visits by customers annually in which a 
receptionist assists and manually inputs customer information into a database. Implementing a 
customer self-check-in system allows customers of CSS to provide identifying information and 
reason for the visit privately to the case manager, thereby avoiding the customer having to discuss 
their personal business in the public lobby with the receptionist. The customer simply inputs their 
information, receives a check-in receipt, and waits to see their name on the electronic billboard 
located in the public seating area when the case manager is ready to meet with them. Once their 
identifying information and reason for the visit is received, the case manager can prepare for the 
meeting that is held in one of the four private interview rooms. The customers' experience is 
expedited, personal business is kept private, and relevant information about the customer's visit is 
tracked. $14,944 has to be included on the Master Fixed Asset List for CSS. 

FISCAL IMPACT 
There is no impact to the General Fund as a result of this action because CSS is 100% state and 
federally funded. The cost for the customer self-check-in system is covered by one-time salary 
savings realized in FY 2013-14 due to funded vacancies in the department. 

Attachments: Budget Revision 
Addition to the Master Fixed Asset List 
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REASON FOR REVISION: To move funds from one-time FY 2013-14 salary savings to the fixed asset account to accommodate procurement of 

l____Q_new lobby self-check-in system 

Pr~epar y Jeff Thompson Ext 57 60 

DepartmentHead ________ ~ 
Board of Supervisors ____ .:::.._ _______________ _ 

Date: 5/2/14 

Page: _____ _ 
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Distrib ufion: ORIG INAL ONLY to Auditor Rev 11/1 6/2004 



1 each 

ADDITIONS TO THE MASTER FIXED ASSET LIST 

CHILD SUPPORT SERVICES DEPARTMENT 

Appropriation 2172 

QFLOW CUSTOMER SELF-CHECK-IN SYSTEM 

Total Fixed Asset Additions 

$14,944 

$14,944 






