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MEMORANDUM 
COUNTY OF PLACER 
DEPARTMENT OF ADMINISTRATIVE SERVICES 
PROCUREMENT SERVICES DIVISION 

TO: Honorable Board of Supervisors 

FROM: Brett Wood, Purchasing Manager 

DATE: December 8, 2015 

SUBJECT: Workers Compensation Insurance Claims Services - lntercare Holdings Insurance 
Services Inc. 

ACTION REQUESTED 
Approve the renewal of a competitively awarded contract to lntercare Holdings Insurance Services Inc. 
of Rocklin, CA for Workers Compensation Insurance Claims Services for the Department of Human 
Resources in the maximum amount of $293,837 for the period of January 1, 2016 to December 31, 
2016. Funding is provided in the Workers' Compensation Insurance FY 2015-16 Final Budget; and 

Approve the option to renew the contract for an additional one-year period provided the renewal 
amount does not exceed 10 percent of the recommended maximum amount of $293,837. 

BACKGROUND 
On December 13, 2011 your Board awarded a contract to lntercare Holdings Insurance Services Inc. 
of Rocklin, CA as a result of Request for Proposals No. 10125. Under the contract, lntercare 
provides workers' compensation claims administration services on behalf of the County. The original 
contract was awarded for the three-year period of January 1, 2012 through December 31, 2014. On 
January 6, 2015 your Board approved the renewal of the contract for the period January 1, 2015 
through December 31, 2015. 

The County's workers' compensation program has historically been managed by the Risk 
Management Division of the County Executive Office. The newly-created Department of Human 
Resources has assumed responsibility for that program. Risk Management has reported that 
lntercare has provided good service under the previous contract term. Based on this feedback, 
Human Resources has requested renewal of the contract for an additional year. lntercare has 
agreed to renew the contract, and has requested a 2.5% in their service rate. This increase is 
consistent with their previous annual increases. 

FISCAL IMPACT 
Upon your Board's approval, a contract will be awarded to lntercare Holdings Insurance Services in 
the maximum amount of $293,837 for the period January 1, 2016 through December 31, 2016. This 
expense has been budgeted appropriately in Human Resources' FY 2015-16 Final Budget. 

cc: Lori Walsh, Director of Human Resources 
Judy LaPorte, Deputy Director of Human Resources 
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