
Placer County Environmental Health 
Unified Program Customer Satisfaction Survey

1.  I am completing this survey about my experience at the : Auburn Office Tahoe Office

2.  Overall rating of service received:

3.  Environmental  Health Staff provided me with courteous service:

Phone Number

Customer Name

4.  Environmental Health Staff were knowledgeable and answered my questions:

Date E-mail Address

5.  Environmental Health Staff responded to me in a timely manner:

6.  Plan Review/Permitting process was handled in a timely manner:

7.  Permit Conditions were clearly stated:

8.  County Staff:

9.  Name of County Employee(s) who helped you: (optional)

10.  Please provide additional feedback about you 
r experience working with us:    

11.  May we contact you regarding this survey to help improve our service ?  Yes  No

Permit to install / remove Underground Storage Tank A Complaint Submitted to Environmental Health

Permit to Operate an Underground Storage Tank Assistance provided on the telephone or at the front counter

Hazardous Materials Inspections Permit to install / Destroy Monitoring Well or Soil Boring
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