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Mission Statement 
 

The Veterans Service Office works in association with other government agencies to advocate for veterans’ rights 
and identify, apply for, and retain benefits and services for veterans and their families. 
 

Department Comments 
 

Veteran Service Office continues to serve Placer County Veterans, their Dependents, and survivors in 
understanding US Department of Veteran Affairs (VA) benefit eligibility and assists them with VA Claims 
Processes.  By walking in or making appointments, a veteran or widow can receive help with completing VA claim 
forms, obtain assistance in understanding written communication as well as receive referrals to other related 
services at no charge. 
 
The office collaborates with the broader community partner agencies that provide services including mental health 
counselling, education benefits, and employment opportunities for our veterans. 
 
Working with Federal, State and local leaders, we strive to pursue a veteran friendly agenda to ensure good jobs 
are available to our veterans and their families.  This type of help includes partnering with California Department of 
Veteran Affairs, as well as other Federal and State organizations. 
 
Department staff directly submits and track claims.  We are also able to check VA internal systems to ensure claims 
work is being properly processed though VA. 
 

With a small staff we were able to realize the following results in the first three months of 2015: 

 250 new claims.  
 $480,000 in one time lump sum payments. 
 $60,000 in per month in NEW granted benefits.   

ADMINISTERED BY: VETERANS SERVICE OFFICER

FY 2013-14 FY 2014-15 FY 2015-16

 Requested Recommended % Change
Appropriations Actuals Est / Actual Budget Budget from 2014-15

GENERAL FUND
Veterans Service Office 440,179$          639,086$          621,201$          571,994$          -10.5%

TOTAL ALL FUNDS 440,179$          639,086$          621,201$          571,994$          -10.5%

FUNDED POSITIONS

Veterans Service Office 4 4 4 4 0%

TOTAL FUNDED POSITIONS 4 4 4 4 0%

TOTAL ALLOCATED POSITIONS 4 4 4 4 0%

VETERANS SERVICE OFFICE
APPROPRIATION SUMMARY

Fiscal Year 2015-16

FY 2015-16
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COUNTY EXECUTIVE OFFICE COMMENTS AND RECOMMENDATIONS 
 
Proposed Budget Summary 
 
The Proposed Budget maintains full funding for the department’s four positions and ongoing operations.  In 
FY 2015-16 the department will continue to leverage its resources with collaborative partnerships in the public and 
private sectors to maximize the returns to Placer County’s economy and to its deserving veterans. 
 

APPROPRIATION SUMMARY 
 
Below reflects program purpose for department appropriations as well as major budget adjustments.  Further detail 
can be found beginning on page 406. 
 

Veterans’ Services 53650  
Health & Human Support Service System 

 

Program Purpose:  The County’s Veterans Service Office assists every veteran of the United States, as well as 
their dependents and survivors, in presenting and pursuing such claims as they may have against the United 
States.  The County’s Veterans Service Officer and all accredited staff also assists in establishing veterans, 
dependents, and survivors’ rights to any privilege, preference, care, or compensation provided for by the laws and 
regulations of the United States, the State of California, or any local jurisdiction. 
 
Major Budget Adjustment(s): FY 2015-16 Proposed Budget  

 Increase of $20,989 in Extra Help expenditures for claims processing.  
 Decrease of $49,207 for A-87 costs. 
 Decrease in estimated State revenues of $43,000 due to elimination of one-time subvention payments. 
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