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The State Department of Health Care Services has entered into contracts with 
managed care entities to deliver health and mental health care to Medi-Cal 
beneficiaries in many counties in California. For Placer County, DHCS contracted 
with two managed care companies, California Health and Wellness and Anthem 
Blue Cross, to deliver these Medi-Cal services. The two companies, CHWP and 
Anthem, started to deliver services on January 1, 2014. They are still in the process 
of developing networks causing some capacity issues, and there is still some 
confusion regarding where to go for services.  
 

Regarding Mental Health services specifically, Placer County will still provide 
specialty mental health services, which includes crisis services and the more severe 
conditions to all age groups, adult, youth and child. These are the services the county 
has been responsible for in the past. The managed care plans will be providing 
mental health services for mild to moderate conditions. Many of these services were 
provided in the fee-for-service network in the past, and by primary care physicians. 
Think of it as going to a primary care physician for most all of a person’s health care 
and general medical conditions, and being referred to a specialist for more severe or 
specialty services, such as a cardiac specialist.   Regarding services to treat 
substance use disorders, Placer County maintains responsibility for these, in 
conjunction with community based treatment providers. The managed care 
companies are not involved at this time.  
 

While there is much still to be determined with the managed care companies 
assuming some of these services, Placer County is working closely to create required 
memorandum of understanding (MOUs) with the health plans to work out the details 
of coordinated client care, transfer of clients when a care need becomes more or less 
serious, etc.  Please note: Network Providers will still receive referrals from Placer 
County for assessments, therapy, and other services as there is continued need for 
adults, youth and children for both outpatient mental health and services required 
through child welfare. 
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Provider Satisfaction Survey  

Spring 2014 

 
# 4 Payments are received timely:  This has increased each year 

since 2008 which is definitely to the credit of our HHS Fiscal Ser-

vices personnel working diligently and systematically to move the 

invoices forward in a timely manner.   
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We conducted this survey using Survey Monkey, and 

intended it as a means to provide feedback about Placer 

County Customer Services.  Notification of the survey was e

-mailed to seventy-one different Provider e-mail addresses.  

Twenty-two surveys were returned.  Of the twenty-two 

returned, twenty-one providers used this as an opportunity to 

submit updated personal information.  

We received a smaller percentage of respondents than last 

year (47.3%-2013 vs. 30.9%-2014).  We thank all Network 

Providers who returned the survey.  We repeated the same 

questions on this year’s survey: 

1. Sessions authorized for Assessment are adequate 

2. Sessions authorized for Treatment are adequate 

3. Authorization/Reauthorizations are received timely 

4. Payments are received timely 

5. Managed Care staff are responsive/available 

6. Overall, I’m satisfied with my involvement as a member 

of the Placer County Systems of Care Mental Health 

Provider Network 

7. I would recommend a colleague join the Placer County 

Systems of Care Mental Health Provider Network 

We selected the following three questions to discuss the 

survey results:  

  

# 3 Authorizations/Reauthorizations are received timely: 
A decrease was found in timely receipt of authorizations/ 

reauthorizations in comparison to 2013. 

# 5 Managed Care staff are responsive/available:   This year as 

with the previous, 4.1% of respondents found MCU staff respon-

sive / available.  This has been one of the most consistent indica-

tors over time.   

   

To view the complete survey and other surveys please visit our 

web page at: http://www.placer.ca.gov/departments/hhs/managed-

care/networkprovidernewsletter 

http://www.placer.ca.gov/departments/hhs/managed-care/networkprovidernewsletter�
http://www.placer.ca.gov/departments/hhs/managed-care/networkprovidernewsletter�
http://www.placer.ca.gov/departments/hhs/managed-care/networkprovidernewsletter�
http://www.placer.ca.gov/departments/hhs/managed-care/networkprovidernewsletter�


Placer County System of Care provider recruitment has been aimed at the identification of Network Providers 
who provide services in threshold languages, meet client specialty behavioral health treatment needs such as 
DBT, EMDR, etc. and ensure best practice. Client needs include easy access to services within their 
community, clinical specialties being available, as well as Network Providers that speak identified threshold 
languages and represent cultural diversity in Placer County. We are currently recruiting for Spanish speaking 
licensed providers. Ensuring provider compliance to Medi-Cal Specialty Mental Health Services requirements 
has also been a focus through the continued implementation of Placer County’s annual mandated Mental 
Health Documentation, Auditing and Compliance Training, network meetings, and Network Provider audits. 
As many of you experienced, this joint journey has been both educational and complimentary of our combined 
collaborative efforts. So where are we now...not in an ideal system of care, but certainly in one that functions 
better and better every year. Thank you for your flexibility as requirements change and for your continued 
dedication to serving the residents of Placer County.  

Provider Recruitment 

Network Provider Meeting  

We invite you to attend the Network Provider Relations Committee meeting held the second Wednesday of 

every third month. The next meeting will be June 11, 2014 from 10:30 a.m. to 12:00 p.m. This meeting  will 

take place at the CSOC Offices at 1000 Sunset Dr, Rocklin, CA. 

These meetings provide a great opportunity to stay updated on changes within the Managed Care Unit and 

Placer County Health and Human Services. They also provide a forum to ask questions, discuss concerns, and 

network with other Behavioral Health professionals and Placer County staff. 

Also, we welcome Newsletter submissions from our Network Providers. Please limit your articles to approxi-

mately 500+/- words. You may e-mail your submissions to Provider Liaison, Michelle Johnson, at mmjohn-

so@placer.ca.gov, or fax it to (916) 784-6427. 

In response to beneficiary complaints, Covered California has been urging managed care plans to expand their 

provider networks in advance of the next open enrollment period. Consumer advocates have also been pushing 

for expanded networks to allow for timely access to providers. Covered California reported that there have 

been over 200 complaints filed with the Department of Managed Care since January 2014 regarding access to 

care.   

Provider network expansion is expected to be ongoing over the next several months, with anticipated timely 

access to primary care and behavioral health providers. Questions regarding provider enrollment should be 

directed to Covered California or directly with managed care plans.  This enables a fluidity of access to care / 

treatment between managed care plan providers that are also Placer County Providers.   

 

Timely Access to Care 
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Network Provider 2014 1st Quarter Audit 
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Since 2008, Individual Providers have been audited every 2 years, and Organization Providers have been au-
dited annually. Providers receive a minimum of 30 days notice prior to the audit. Federal and state regula-
tions require behavioral health records to  justify charges coded and billed. Audits benefit the provider as 
well as Placer County Mental Health by minimizing the potential for recoupment. To date, providers have 
found this process beneficial to their practice, improving overall provider chart compliance resulting in mini-
mized risk while creating a successful partnership with the thought that we are in this together.  Audits pro-
tect the client by ensuring best practice in the services they receive. The following charts show the 4 year 
trend in compliance within the nine identified elements demonstrating improvements made and areas where 
continued improvement is needed. 

 
 
 

Current Assessment in File  

Does Assessment contain all required  
elements ? 

Network Provider Service Authorization in File 

Does Assessment contain required signatures/ 
licensure ? 

Does Assessment contain required  
signatures/ licensure ? 

Does Assessment contain required signatures/ 
licensure ? 
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Network Provider 2014 1st Quarter Audit (Cont) 

Does Treatment Plan contain required  
signatures ? 

Does Progress Notes contain all  
required elements ? 

Do Progress Notes contain  
signature/licensure ? 

Greetings from HHS Fiscal Services! We have had some staffing changes since the last newsletter. Erica Col-
lins was promoted to another division in HHS and is therefore no longer processing your Network Provider 
invoices.  Congratulations Erica!  
 
Our new staff includes:  Suzanne Da Virro, Selby Abramson and Stacie Rose. For any billing questions or con-
cerns, please contact Selby at (530) 745-2362. If he is unavailable then Stacie at (530) 745-3192 or Suzanne at 
(530) 745-2369 would be happy to assist you. We are looking forward to working to with you!     
 
 
 
 

HHS FISCAL SERVICES 
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Network Providers may be aware that Placer County has been implementing its internal mental health 
electronic medical record (EMR) over the past few years. Beginning in June 2012, Placer County mental 
health staff began to complete all of their progress notes directly in Avatar, which is Placer’s internal EMR. In 
November 2013, Placer mental health staff began to complete treatment plans directly in Avatar. And 
beginning within the next few months, Placer will be launching the third and final stage of its mental health 
EMR implementation – the biopsychosocial assessment. Since many Network Providers receive copies of 
these assessments from Placer County staff for the clients they are authorized to see for therapy, it is important 
for Network Providers to be aware  that this change is coming. As part of the assessment  process, a 
workgroup was formed to revise the assessment as it was not possible to simply re-create the current 
assessment tool into the Avatar EMR.  As a result, the revised assessment contains new information and will 
look much different when printed out.   
 
Currently, there is no plan to have the Network Providers use this new assessment tool since Network 
Providers do not enter into our internal Avatar EMR. However, there is a possibility that in the future  
Network Providers may use the new assessment tool but still not enter directly into any county EMR. If this is 
decided in the future, Network Providers would still complete the assessment like normal in typewritten form.  
More discussion on this is to come.  Thank you to all Network Providers for the continued support you 
provide for the residents of Placer County, as your role is a very important one in the continuum of services 
provided to our shared clientele. 

Provider GROUP CORNER 

Placer County Mental Health EMR Implementation 

 
As many of you know, the CPT codes have undergone extensive revisions by the AMA. U.S. health care or-
ganizations are working to transition from ICD-9 to ICD-10 code sets to accommodate codes for new diseases 
and procedures. The switch from ICD-9 to ICD-10 code sets means that health care providers and insurers will 
have to change out about 14,000 codes of approximately 69,000 codes.  However, this switch has been delayed 
and the new date of implementation is October 1, 2015.  
 
Most often, Network Providers use DSM IV diagnostic codes rather than ICD-9 codes and Placer County uses 
a cross walk to claim in the Medi-Cal system.  As you may also know, the APA has released a new version of 
the DSM which is DSM V. Recently, we were informed that the state Department of Health Care Services 
does not have the ability at this time to process either DSM V codes or ICD-10 codes in the current version of 
the Medi-Cal claiming system.  
 
What this means for providers:  
 
You must continue to use the DSM IV for diagnosing and a CMS-1500 form with the CPT codes found on the 
authorization you are provided for your respective clients. If you have any questions about this transition, 
please contact your Provider Liaison for resolution of your concerns.  



June 2014 

 
Gerry Shea, LCSW Native Provider 
Auburn, CA 
 
Dr. Jayson Wilkenfield Psychological evaluations 
only. Sacramento, CA 

ANNOUNCEMENTS 
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July 2014 

Free online e-digest for up to date health care 
news, policy and opinion.   

http://www.californiahealthline.org/ 

CALIFORNIA HEALTHLINE 

Please welcome our newest   
providers… 

CLASSIFIED 

 
Auburn Office Space for Rent 

 
Two offices available, June 1 and September 1, locat-
ed in a Class A building. Space is shared with other 
therapists and includes individual offices, a file room, 
and waiting room. Offices are located next to public 
transportation at 265 Nevada Street.  For further infor-
mation contact Mary Starr MFT at: 
530-320-8108 

Recognizing Drug Abuse in the Home:  
A Survival Guide 

July 10-11 2014 9:00AM - 4:00PM 
 
Placer County Seavey Center, 655 Menlo Dr, Rocklin 
  
Questions: Contact Mary Ann Medeiros at: 
530-886-2865 
 

Grounded 
June 26th, 2014 
 
The tweens (9 to 12 years) group sessions is  from  
5PM to 6PM.   
The teens (13 to 17 years) session is  from 4PM to 
5PM.  Incorporating DBT skills.   
Questions: Contact Shea Phinney MFT 50023 at:  
530-401-2078 

Spanish speaking providers needed! 
 
If you know of a Spanish speaking behavioral health 
licensed provider, please refer interested candidates 
to your provider liaison. 

License and Insurance Checks  
 

Please forward copies of license and insurance renew-
als timely to avoid temporary inactivation of your file.  
These items are an annual requirement.  Please for-
ward to: PKnutty@placer.ca.gov 

Child Maltreatment II Sexual Abuse 
June 10  9:00AM - 4:00PM  1st Day 
June 11 9:00 AM - 12:00PM 2nd Day 
 
CSOC  Sunset Offices - Denali Room 
1000 Sunset Blvd., Ste. 140, Rocklin  
 
9 CEU’s BBS, 9 hours BRN. 
Registration Via The E-Learning Website 
 
Questions: Contact Mary Ann Medeiros at: 
530-886-2865 
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