
Summer/Fall 
2015 

Note: Placer County Behavioral Health 
Managed Care Network provides this 

newsletter as a service to our Network 
Providers.  Articles presented here do 
not constitute an endorsement for any 
particular provider or mode of therapy. 

Placer County Children’s System of Care offers Functional Family Therapy (FFT) which is 

an evidenced-based therapeutic treatment modality for at-risk pre-adolescent and adolescent 

youth and their families.  FFT is a short-term therapy with treatment lasting between three to 

six months and sessions typically occurring in the home.   

FFT obtains positive outcomes for families because it requires rigorous training and support 

of therapists to ensure adherence to FFT’s core treatment philosophies.  This family-focused 

intervention involves creating a non-judgmental alliance and inclusion of all family members 

with therapists who avoid “taking sides.”  FFT creates a family focus for problems and 

strengths, specific and individualized interventions for the unique needs of each family, 

taking into account each family’s diverse qualities, strengths, culture, personal goals and 

differing family dynamics. 

Nationwide, studies show high completion rates for participating families.  FFT outcomes 

also include: positive impact on family and individual functioning, reductions in out-of-

home placement, reductions in recidivism/arrest, reductions in recidivism of sibling of 

referred youth, 50% reduction in violent felony crimes, and improved family functioning.    

FFT is an appropriate intervention for youth who are between the ages of 11 to 17 ½ and 

may be experiencing any of the following problems—oppositional behaviors, family discord 

and conflict, parenting challenges, recent stressors such as loss/grief, and school related 

issues, substance abuse, mental health issues, migration/acculturation issues, and probation 

or child-welfare involvement.   

When making a referral to FFT, please review any possible exclusionary factors (listed on 

the referral form) and discuss the referral with the family.  For more information or if you 

have any questions, please contact Lorene Noack, LCSW at 530-889-6701 or by email: 

lnoack@placer.ca.gov. 
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Placer County Children’s System of Care 
Functional Family Therapy (FFT) 
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As you should all be aware, the Centers for Medicare and Medicaid Services (CMS) have maintained their 

October 1st, 2015 deadline for the transition to the use of ICD-10 codes for claiming services billed to 

Medicare and Medicaid (Medi-Cal in California).  Placer County has been working on a strategy to ensure that 

all open client episodes for both mental health and substance use services contain an appropriate ICD-10 code 

for claiming.  This strategy includes ensuring that all of the Network Provider client episodes are updated as 

well. 

Due to the ICD-10 transition, it is clear that some changes in long-held practices regarding diagnoses will need 

to be made.  One of the areas that the Department of Health Care Services (DHCS) will now be looking for 

during their audits of counties will be to ensure that the client’s diagnosis is consistent across all episodes of 

client care.  What this means is, all providers for a client must collaborate to ensure that there is agreement on 

what the client’s current diagnosis is.  And subsequently, that the client’s service plan is then consistent in 

treating this diagnosis as well. 

In the coming months, Network Provider’s will see some changes in the CARE009 Request for 
Reauthorization form that is completed when requesting additional services for clients.  If a client has already 

received an Assessment prior to being referred, the client’s diagnosis will be already completed.  Network 

Provider’s will then use this diagnosis when developing service plan with the client.  However, if  there is 

sufficient clinical evidence to change the client’s diagnosis, Network Provider’s will be required to have a 

clinical conversation with the referring Placer County case worker to come to an agreement on the client’s 

current diagnosis. 

In addition, in the near future, Network Provider’s will be required to begin to use ICD-10 codes when 

claiming services to Placer County.  Beginning October 1st, 2015, if Network Provider’s do not use ICD-10 

codes when claiming for services, invoices will be denied.  Placer County will be providing you with a 

crosswalk of ICD-9 to ICD-10 codes that may be used, other crosswalks exist as well.  Collaborating with the 

referring Placer County case worker will help to ensure that the correct ICD-10 code to be used for claiming 

services is present. 

Many have asked when Placer County is transitioning to the DSM 5.  Placer County continues to follow the 

directive given by DHCS to NOT transition to using the DSM 5 at this time.  However, if a Network Provider 

completes an Assessment for a client, and wants to include DSM 5, that is fine as long as DSM IV is used as 

well. Regardless, ICD-10 codes must be when claiming for services. 

It is a joint responsibility to ensure that clients’ diagnoses are current and accurate at all times.  Collaborating 

to ensure this agreement will also help to ensure that services plans will be consistent in treating and reducing 

the client’s identified impairments.  Please look for more information in the coming months as the deadline 

approaches. Thank you in advance for your cooperation. 
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Provider Satisfaction Survey  

Summer/Fall 2015 

 
# 4 Payments are received timely:  This has increased each year 

since 2008 which is definitely to the credit of HHS Fiscal Services 

personnel working diligently and systematically to move the in-

voices forward in a timely manner.   
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The Network Provider survey was completed using Survey 

Monkey, and intended it as a means to provide feedback 

about Placer County Customer Services.  Notification of the 

survey was  e-mailed to sixty-seven different Provider e-

mail addresses.  Twenty-five surveys were returned.  Of the 

twenty-five returned, eighteen providers used this as an 

opportunity to submit updated personal information.  

There was a larger percentage of respondents than last year 

(30.9%-2014 vs. 37.3%-2015).  Thank you to all Network 

Providers who returned the survey.  The same questions 

were repeated on this year’s survey: 

1. Sessions authorized for Assessment are adequate 

2. Sessions authorized for Treatment are adequate 

3. Authorization/Reauthorizations are received timely 

4. Payments are received timely 

5. Managed Care staff are responsive/available 

6. Overall, I’m satisfied with my involvement as a member 

of the Placer County Systems of Care Mental Health 

Provider Network 

7. I would recommend a colleague join the Placer County 

Systems of Care Mental Health Provider Network 

The following three questions have been selected to discuss 

the survey results: 

 

  

# 3 Authorizations/Reauthorizations are received timely: 
An increase was found in timely receipt of authorizations/ 

reauthorizations in comparison to 2014. 

# 5 Managed Care staff are responsive/available:   This year saw 

an increase from the previous 4.1 of respondents to 4.8 respond-

ents finding MCU staff responsive/available.  This has been one of 

the most consistent indicators over time.   

   

To view the complete survey and other surveys please visit our 

web page at: http://www.placer.ca.gov/departments/hhs/managed-

care/networkprovidernewsletter 
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Placer County System of Care provider recruitment has been aimed at the identification of Network Providers who 

provide services in threshold languages, meet client specialty behavioral health treatment needs such as DBT, 

EMDR, etc. and ensure best practice. Client needs include easy access to services within their community, clinical 

specialties being available, as well as Network Providers that speak identified threshold languages and represent 

cultural diversity in Placer County. We are currently recruiting for Spanish-speaking licensed providers. Ensuring 

provider compliance to Medi-Cal Specialty Mental Health Services requirements has also been a focus through the 

continued implementation of Placer County’s annual mandated Mental Health Documentation, Auditing and 

Compliance Training, network meetings, and Network Provider audits. As many of you experienced, this joint 

journey has been both educational and complimentary of our combined collaborative efforts. So, where are we 

now...not in an ideal system of care, but certainly in one that functions better and better every year. Thank you for 

your flexibility as requirements change and for your continued dedication to serving the residents of Placer County.  

Provider Recruitment 

Network Provider Meeting  

We invite you to attend the Network Provider Relations Committee meeting held the second Wednesday of 

every third month. The next meeting will be September 9, 2015 from 10:30 a.m. to 12:00 p.m. This meeting  

will take place at the CSOC Offices at 1000 Sunset Blvd, Rocklin, CA 95765 in the “Yellowstone” room. 

These meetings provide a great opportunity to stay updated on changes within the Behavioral Health Managed 

Care Network and Placer County Health and Human Services. They also provide a forum to ask questions, 

discuss concerns, and network with other Behavioral Health professionals and Placer County staff. 

Also, we welcome Newsletter submissions from our Network Providers. Please limit your articles to approxi-

mately 300+/- words. You may e-mail your submissions to Provider Liaison, Michelle Johnson, at mmjohn-

so@placer.ca.gov, or fax it to (916) 784-6427. 

Placer County Medi-Cal Managed Care Plans, California Health and Wellness Plan (CHWP), Anthem Blue 

Cross, and Kaiser have begun serving Placer County adults, youth and children that require non-specialty 

mental health services, often referred to as the mild to moderate level of mental health services.  Please refer 

all requests for psychiatric services for individuals enrolled in one of these Medi-Cal managed care plans back 

to the managed care plans.    

Primary care physicians are encouraged to work with the managed care plans to ensure that psychiatric ser-

vices are available through these plans.  The managed care plans are working closely with the County Mental 

Health Plan (MHP) to ensure that individuals with severe conditions needing specialty mental health care can 

access services through the county in a timely manner.  Placer County will continue to see any individual who 

is experiencing the need for urgent services.   

Placer County Managed Care Plans/Provider Access 
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Network Provider 2015 1st Quarter Audit 
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Since 2008, Individual Providers have been audited every two years, and Organization Providers have been 
audited annually. Providers are provided a minimum of 30 days notice prior to the scheduled audit. Federal 
and State regulations require behavioral health documentation to justify the billable service. Audits benefit 
the provider as well as Placer County Mental Health by minimizing potential for recoupment. To date, pro-
viders have found this process beneficial to their practice, improving overall provider chart compliance re-
sulting in minimized risk while creating a successful partnership. Audits protect the client by ensuring best 
practice in the services they receive. The following charts show the four year trend in compliance within the 
six identified elements demonstrating improvements made and areas where continued improvement is need-
ed. 

 
 
 

Does Treatment Plan contain all required elements? 

Does Assessment contain all required elements? Does Assessment contain required signatures/licensure? 

Does Progress Notes contain signature/licensure? Does Progress Notes contain all required elements? 

Does Treatment Plan contain required signatures? 
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Substance Use Services in Placer County 

Placer County Fiscal Department has recently added a new member to our team.  We would like to introduce 

Johanna Everitt as your new contact for any questions regarding your invoices. She can be reached at 530-745-

3106 or by email at jeveritt@placer.ca.gov.  We would like to thank all the providers for paying close attention 

to your invoices.  Just a gentle reminder to complete the invoices completely with accurate dates, codes, and 

signatures.  We would also like to remind you that the fiscal year has ended June 30th, and all June invoices 

should be submitted by July 15th.  Thank you again! 

 
 
 
 

HHS FISCAL SERVICES 

 

Placer County has a robust continuum of community-based substance use treatment providers. With treatment 

options such as medication assisted therapies and detox/residential to an array of evidenced-based outpatient 

treatment facilities, community members can find the right level of care for their needs.  The Affordable Care 

Act has made some important steps toward better access to Substance Use care for people in need.  Those with 

insurance should check with their plan carrier for their covered benefits and where they can access that care.  

For those struggling to know where to start or are unable to access the care they need, Placer County has a 

FREE Screening Clinic to support you or your loved one into Recovery.  Placer County residents can “walk 

in,” no appointment required, to one of our two locations:   

 Roseville (101 Cirby Hills Dr.) on Thursdays at 4:30 p.m.  

 Auburn (11522 B Ave) on Mondays and Tuesdays at 1 p.m.  

For many, this is their first step on their road to treatment; for others, this may be one of many attempts.  

Whether the person feels ready or pushed into treatment, our staff are prepared to meet the person “where they 

are at” and help the person develop a roadmap toward wellness. People are guided toward a treatment that 

matches both their level of motivation for change and their acuity (or severity) of symptoms.  Care for special-

ized populations is available (e.g. pregnant or parenting, Spanish-speaking, Native American, etc.) and priority 

is given to pregnant and/or those injecting.  Recovery can happen for all.   
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Studies of sexually abusive youth repeatedly show low recidivism rates ranging from a low of 3% to a high of 

7% (for a future sex offense).  Juvenile sex offender specific treatment contributes to, and helps to ensure the 

low recidivism rate. 

Sexually abusive youth are amenable to treatment. Youth are in a transitional and development stage in their 

lives and their sexual behavior is not fixed. They are discovering their sexuality and learning about romantic 

relationships. 

According to the National Center on Sexual Behavior of Youth (NCSBY), most youth with sexually abusive 

behavior can be treated successfully through weekly outpatient treatment lasting 8 to 28 months. Generally, 

outpatient treatment lasts a minimum of one year as there is not a quick fix available with this population. 

Working with sexually abusive youth requires specialized training. (They don’t teach this stuff in grad school, 

that’s for sure!). I generally attend one or two specialized conferences each year to keep up to date on current 

trends and best treatment practices when working with sexually abusive youth.  On June 1, 2015, I just 

returned from the National Adolescent Perpetrator Network (NAPN) conference equipped with the latest 

research to support new effective treatment strategies. 

I am currently accepting probation referrals for youth who have sexually offended. My office is in Placer 

County conveniently located in Roseville. 

  

Submitted by: Kathy Gelein  LMFT          916-804-6471             
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Network Provider’s Corner 

Facts Regarding Sexually Abusive Youth  



July 2015 

Gwendolyn Gamble, LCSW, Granite Bay, CA 
 
Dr. Robert Gunton, Psychologist, Citrus Heights, 
CA 
 
Catherine Lazar, MFT, Auburn, CA 
 
Robert Montague, LCSW, Rocklin, CA 
 
Megan Paterson, MFT, Roseville, CA 
 
Edward Prothero, MFT, Yuba City, Ca 
 
Joanne Snyder, MFT, Kings Beach, CA 
 
Marianne Svendsen, MFT, Roseville, CA 
 
Christina Trentz, MFT, Auburn, CA 

ANNOUNCEMENTS 
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 Upcoming Annual Required Training 
The end of September and first part of October will be 
our Annual Mental Health Documentation, Auditing, 
Compliance Training and Beneficiary Protection 
Training. As in past years, this training will be taken 
on line and is a requirement to remain a Placer County 
Network Provider. Please contact your Provider Liai-
son, Michelle Johnson, at (916) 784-6427 or 
MMJohnso@placer.ca.gov with any questions. 

August 2015 

Please welcome our newest   
providers… 

 
 

 

Spanish-speaking providers needed! 
If you know of a Spanish-speaking behavioral health 
licensed provider, please refer interested candidates 
to your provider liaison. 

License and Insurance Checks  
Please forward copies of license and insurance renew-
als timely to avoid temporary inactivation of your file.  
These items are an annual requirement.  Please for-
ward to: PKnutty@placer.ca.gov 

County Holidays 
County Offices will be closed July 3rd in observance 
of Independence Day. 

September 2015 
County Holidays 

County Offices will be closed September 7th  in ob-
servance of Labor Day. 

County Holidays 
County Offices will be closed October 12th in ob-
servance of Columbus Day. 

October 2015 

November 2015 
County Holidays 

County Offices will be closed November 11th in ob-
servance of Veteran’s Day. 
 
County Offices will be closed November 26th & 27th  
in observance of Thanksgiving Holiday. 

CALIFORNIA HEALTHLINE 

Free online e-digest for up-to-date health care 
news, policy and opinion.   

http://www.californiahealthline.org/ 
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