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County Enterprise System Catalog 
Senate Bill No. 272, CHAPTER 795 

Ref. 
# 

System Identifier System's Purpose Categories, Types of Data Custodian 
Frequency 
Collected 

Frequency 
Updated 

SB272‐002 Collection Software Collection System used for County & Court collection 
and Transient Occupancy Tax Program 

Collections and Billing County Executive Office Daily Daily 

SB272‐005 Property Tax System Property Tax System Property Assessment Related Data Auditor 
Assessor 
Treasurer‐Tax Collector 

Daily Daily 

SB272‐007 Land Use Permitting System Permitting and Land Use System Burn Permits 
Land Development Permits 

Community Development 
Resource Agency 

Daily Daily 

SB272‐009 Video Surveillance Video Recording System Video footage Countywide Daily Daily 
SB272‐011 Case Management System Section 8 Housing Case Management System Case Files Health & Human Services Real‐time Real‐time 
SB272‐012 Case Management System Practice Management, Managed Care, and Electronic 

Medical Records in support of Behavioral Health 
Client Management Records Health & Human Services Real‐time Real‐time 

SB272‐013 Animal Shelter Management System Animal Shelter Management System Animal Services Permitting and 
Inventory 

Health & Human Services Daily Daily 

SB272‐014 Health & Human Services Fraud System System used to track and investigate welfare fraud. Client Records Health & Human Services 
District Attorney 

Every day Daily 

SB272‐015 Electronic Fingerprinting System Applicant Finger Printing System Applicant 
Data 

 

Human Resources Weekly Weekly 

SB272‐016 Talent Management System Applicant Tracking and Processing system Applicant Data 
Education 
History Work 
History Personal 

 

Human Resources Daily Daily 

SB272‐018 Case Management System Case Management System Probationer and Associate Data Probation Daily Daily 
SB272‐020 Remittance Processing System Remittance Processing System Payment Information Related to 

Property Taxes 
Treasurer‐Tax Collector Daily Daily 

SB272‐021 Case Management System Client Management Database Veteran Services Information Health and Human Services Daily As needed 
SB272‐022 Records Management Records Management System Deeds Reconveyances Marriage 

License Birth Certificate Death 
Certificate 
Fictitious Business Names 

Clerk‐Recorder Daily Daily 

SB272‐023 Election Management Voter Registration and Election Management System Voter Information Election Data Elections Daily Daily 
SB272‐024 Electronic Document Management System Countywide System to store electronic documents in 

digital format 
Land Development (Permit 
Documents, Reports, 
Correspondence & Maps) 
Employee Records  
Client Records  
Client Documentation 
Jail and Crime Report Documents 
 

Information Technology Daily Daily 

SB272‐025 Citizen Relationship Management Citizen Relationship Management Citizen 
Reports 
ADA 
Complaints 

 
 

 
 

Information Technology Daily Daily 

SB272‐026 Accounting/General Ledger System Countywide Financial System Accounts Receivable  
Accounts Payable  
Payroll Purchasing Fixed Assets 
General Ledger  
Tracking Cash Management  
Inventory Management                    
Service Order Processing     
Cash Management 

Auditor Daily Daily 

SB272‐027 Public Records Act Request Management System Public Records Act Request Management System Public’s Requests for Public Records Information Technology 
Sheriff 
 

Daily Daily 

SB272‐028 Emergency Care Case Management System Emergency Care Case Management System Client Management Records Health & Human Services Daily Daily 
SB272‐029 Case Management System Lab Case Management System Client’s Lab Information Health & Human Services Daily Daily 
SB272‐030 Case Management System Public Guardian and Public Administrator Case 

Management System 
Client Files 
Estate Information 
Payments 

Health & Human Services Daily Daily 

SB272‐031 Human Resource System Human Resource Management System Payroll        
Human Resources 

Auditor  
Human Resources 

Daily Daily 

SB272‐032 Library Management System Library Integrated Management System Library Catalog Item Records Patron 
Records 

Library Daily  Daily 

SB272‐033 Case Management System Legal Case Management Systems Case Management Calendaring 
Litigation 

County Counsel Daily  Daily 

SB272‐034 Case Management System Homeless Management Information System Client Management Records Health & Human Services Daily Daily 
SB272‐035 Business License Management System Business License Tracking, Issuing and Renewal System Business Owner and Property 

Information 
Treasurer‐Tax Collector Daily Daily 

SB272‐036 Case Management System Income Eligibility and Verification System Income eligibility and verification 
case records 

Health & Human Services Real‐time Real‐time 

SB272‐037 Case Management System Mental Health Services Act Data System Client and provider records Health & Human Services Real‐time Real‐time 
SB272‐038 Case Management System 211 Database system Caller and subscriber information Health & Human Services As needed As needed 

 


