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To  Placer County Mental Health Organizational Provider  

Re:  DHCS Triennial Review and Plan of Correction

Dear Mental Health Provider, 
The Placer/Sierra Mental Health Plan received it’s Triennial Review from the Department of Health Care Services in November 2015.  During our triennial review, 19 of 20 Clinical records reviewed by DHCS belonged to our Organizational Providers.  Unfortunately, the MHP received several Plans of Corrections related to the clinical records.   As a result of the Plan of Correction, the MHP is requiring all MH Providers to submit an Annual Quality Assurance/Improvement report along with quarterly reports.  When submitting quarterly reports, MH providers are being asked to sign the attached attestation (Enclosure #1) indicating that when completing the utilizaton reviews, all of the required elements were reviewed and corrective measures were taken to remedy any element found to be out of compliance.  
Items that must be addressed in your Quality Assurance/Improvement reports and frequency of reporting are included (Enclosure #2).  For reference, we have also included a revised Medication Consent form that contains all required elements (Enclosure #3);  whereas,  Enclosure #4 includes a  method of tracking adherence to the National Standards for Culturally and Linguistically Appropriate in Health Care Services (CLAS Standards) that is reference in the Enclosure 2. 
We will be discussing these new requirements at the next MH provider meeting, scheduled in January, with the expectation that the first quarterly reports will be for FY Q2 and due by January 30th.   
Please do not hesitate to contact our QA team at the number below for any clarification.  
Sincerely,

[bookmark: _GoBack]________________________________
Marie Osborne, LCSW
Assistant Director of Adult System of Care
Placer County Health and Human Services 
Systems of Care, Quality Assurance, Evalution, Outcomes
☒ 11512 B Ave, Auburn, CA 95603  530-886-2929  Fax (530) 886-2940
☐ 11716 Enterprise Drive, Auburn, CA 95603
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