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Appendix A 
There is a Placer County requirement to incorporate custom code to support bulk scheduling for 
Programs and Work Crews in PACS 

Customer Requirement Description 
• There is a Placer County requirement to incorporate custom code to support .bulk 

scheduling for Programs and Work Crews in PACS 
Customer Requirement Description 
The current workflow is pretty time intensive, where users have to enter a lot of 
information with a lot of steps. 

• Use custom code to make the process easier, where users could set up a class, enroll 
inmates, then set the class dates on one screen and have the system automatically create 
appointments for each inmates for each day. 

• This would allow the program manager to create the appointments on one screen easily, 
and would allow tracking of each inmate refusal to attend because each appointment is a 
separate record 

Design Considerations 

(Program scheduling is described here, Work Crew scheduling is similar) 
• Inmates can enroll in Programs that take place at scheduled date/times up to several 

weeks (e.g., every Tuesday & Thursday from lpm - 2pm for 6 weeks). 
• Each Program session could have multiple inmates enrolled. 

The user needs to be able to click a button on the Program session & set up a recurring 
schedule for the classes. 

• The appointments should be created instantly for each inmate and it needs to be actual 
008 CRM appointments so that the user will be able to see when the Inmate will be 
occupied with a program activity. 

• If the user needs to update the recurring schedule, they would update it once at the 
Program session level and it should filter down to the inmates. 

• The user will be able enroll the inmate after creating the original recurring schedule and 
the system will create the future appointments for the inmate at that time. 

Technical Approach 
• Add UI "Recurrence" links/buttons to Program Schedules, Inmate Program Enrollments, and 

Work Schedules. 
• Utilize CRM Plugins to create or update Appointment records for all affected inmates on the 

following events: 
�~� Creation of a Recurring Program Schedule (Creates a Recurring Appointment for each 

inmate enrolled in the program). 
�~� Update of a Recurring Program Schedule (Updates the inmate level Recurring 

Appointments). 
�~� Creation of a Recurring Inmate Program Schedule (Links the new Recurring Appointment 

to the parent Recurring Appointment at the Program Schedule level, so when updates 
occur at the parent level they can be filtered down to the child level). 

�~� Additionally, same plugin logic will be applied to Inmate Work Schedules. 
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Design Assumptions 

Inmate's schedule is only available via review of Appointment records 

• Appointment record creation and updates will happen via an asynchronous process -it 
may take some delay to process all appointment records, but other PACS users will not 
experience delays. 
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