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HEALTH AND HUMAN SERVICES
ADULT SYSTEM OF CARE
County of Placer

,-Placer®

TO: In-Home Supportive Services Public Authority Board

DATE: February 25, 2020

FROM: Jeffrey S. Brown, M.P.H., M.S.W., Director of Health and Human Services
SUBJECT: Memorandum of Understanding with California Department of Social Services for AntiFraud Activities for In Home Supportive Services

ACTION REQUESTED
Approve a non-monetary evergreen Memorandum of Understanding (MOU) with California Department of
Health Care Services and Placer County District Attorney's Office-Special Investigation Unit for the
purpose of performing, referring and reporting In Home Supportive Services (IHSS) Anti-Fraud activities
and authorize the Chair to sign the MOU with Risk Management and County Counsel concurrence, and to
sign any subsequent amendments consistent with subject matter and scope of work with Risk
Management and County Counsel concurrence.
BACKGROUND
Assembly Bill 19 fourth extraordinary session (ABX4 19), amended components of the California WIC,
Sections 12305. 7, 12305.71, and 12305.82, requiring the California Department of Social Services
(COSS) to develop protocols clarifying state and county roles and responsibilities for the implementation
and execution of standardized program integrity measures in the IHSS program. In March 2013, the IHSS
Uniform Statewide Protocols for Program Integrity Activities (USPs) were completed and were later
implemented in September 2013 (released via ACL 13-83). The purpose is to develop a coordinated and
standardized process for IHSS fraud referrals and investigations that fosters collaborative working
relationships across jurisdictions and to avoid duplication of program integrity efforts.
In collaboration with COSS, Department of Health Care Services (DHCS) developed a standardized IHSS
Fraud Referral MOU to assist counties with IHSS program integrity activities. The purpose of the MOU is
to minimize duplication between agencies, ensure proper referral tracking and reporting in instances
where DHCS delegates a portion of its investigative responsibility to the county, and reduce exposure of
IHSS recipients and providers to redundant interactions with multiple investigative entities. Counties
without a MOU with DHCS are required to send all lHSS fraud referrals over $500 directly to DHCS for
investigation, which can hinder our county's investigation process.
In 2018, the Board approved a similar MOU for this purpose however, DHCS has issued a new MOU
requiring the Boards approval. The changes within the newer MOU no longer require IHSS Staff refer
fraud referrals over $500 to directly to COSS, but gives specific instructions for requesting suspension of a
provider from the Medi-Cal Program, which include document submission and notification instructions to
the County IHSS agency and DHCS' Office of Legal Services. The MOU is intended to supplement the
IHSS USPs and does not supersede any requirements contained therein. All services will be performed
with existing staff in continuation of existing services.

FISCAL IMPACT
Since this is a non-monetary agreement, no funds will be received or paid out by the In-Home Supportive
Services Public Authority Board. Therefore, there is no fiscal impact related to this agreement.

The agreement is on file with the Clerk of the Board for review.
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