MEMORANDUM
HEALTH AND HUMAN SERVICES
PUBLIC HEALTH
County of Placer
TO: Board of Supervisors

DATE: April 21, 2020

FROM: Jeffrey S. Brown, M.P.H., M.S.W., Director of Health and Human Services
SUBJECT: Medi-Cal Targeted Case Management Provider Participation Agreement
ACTION REQUESTED
Approve the evergreen Provider Participation Agreement (PPA) with the California Department of Health
Care Services (DHCS) for the provision of Targeted Case Management (TCM) services to eligible MediCal beneficiaries effective July 01, 2020 and authorize the Director of Health and Human Services to sign
the agreement with Risk Management and County Counsel concurrence and subsequent amendments
consistent with the current agreement’s subject matter and scope of work with Risk Management and
County Counsel concurrence.
BACKGROUND
Targeted Case Management (TCM) is a Medi-Cal-reimbursable program that was first implemented in
Placer County in FY 1995-96. The program allows skilled professional medical personnel to provide
specialized face-to-face case management services to eligible Medi-Cal individuals to assist them in
gaining access to needed medical, social, educational, or other services. This includes initial and periodic
assessments, care plan development, assistance in accessing medical services through referral and
linkage to Medi-Cal providers. It may also include assistance related to non-medical issues, such as life
skills, social support, or environmental barriers that may impact health, impede access to care or
successful implementation of medical care plans. Skilled professional medical personnel, including public
health nurses and medical social workers provide services to the following target populations:
•
Medically fragile individuals 18 years of age or older with multiple diagnoses or at high risk
for medical compromise
•
Individuals 18 years of age or older at risk of institutionalization
•
Individuals 18 years of age or older in jeopardy of negative health or psycho-social
outcomes
This contract allows Placer County, as a local governing agency (LGA), to invoice DHCS for overseeing
TCM services within its jurisdiction. The Placer County Public Health Division is the only entity in Placer
County currently participating in the TCM Program.
FISCAL IMPACT
There is no dollar amount on TCM provider participation agreements. Providers are reimbursed on a feefor-service basis.

The agreement is on file with the Clerk of the Board for review.
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