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What to Expect 

• Schedule your Remote Video Inspection via Appointment Plus

• The County Inspector will initiate a Skype call to the customer on the scheduled

date and time.

• The Inspector will direct customer to send video images of work to be inspected.

• The Inspector will inform the customer if the inspection receives a pass, partial or

fail.

• The Inspector will update the permitting system with the results at the completion

of the Skype call.  Results will be available on Citizen Access.

Disclaimer
If for any reason the Inspector is not able to complete the inspection via the Remote Video Inspection 

Program, the Inspector will schedule a field inspection for the next business day. 

https://booknow.appointment-plus.com/b8312cey/
https://support.skype.com/en/faq/FA11098/how-do-i-get-started-with-skype
https://permits.placer.ca.gov/CitizenAccess/Default.aspx



