
Health and Human Services 
Adult System of Care 

Mobile Crisis Triage 

 

 Our Treatment Approach 

Mental health crises can happen to 

anyone.  

Our team uses a “whatever it takes, 

however long it takes” approach to 

make sure that people receive the 

right services when in crisis, so that 

they, their families and their commu-

nity are safe.  

Each service is tailored to fit the indi-

vidual in crisis, their immediate needs, 

and treatment decisions are always 

a collaborative effort.  

Our goal is to help people remain 

safely in the community, surrounded 

by their support network, and we only 

consider hospitalization if necessary.  

Other services available at  

Placer County Adult System of Care 

 Medication Assistance 

 Group and Individual Therapy 

 Housing assistance 

 Behavioral and Physical Healthcare 

coordination 

 Linkage to Community Resources 

 Family Supports and Services 

 Peer supports and Social groups 

To access mental health services 

please call Placer County Intake or 

attend one of our outpatient 

screening clinics 

Placer County Intake 

(916) 787-8860 

(Toll free) 1-888-886-5401 

Mental Health Screening Clinic  

Tuesday 1 - 2 p.m. 

At 101 Cirby Hills Dr. Roseville, CA 

Wednesday 9 - 10 a.m.  

11512 B Ave., Auburn, CA 

Thursday 9 - 10 a.m.  

At 101 Cirby Hills Dr. Roseville, CA  



  

 

Our Partners 

Mobile Crisis Triage partners closely 

with local law enforcement agencies.  

Law enforcement agencies are the 

primary referral source for Mobile Crisis 

Triage, but referrals may also come 

from: 

 Mental Health treatment providers 

 Physical Health treatment providers 

 Individuals in need of care 

 Families  

 Community members 

 Educators 

 

Requests for Mobile Crisis Triage   

are made through Adult Intake      

(916) 787-8860 

Mobile Crisis Triage teams may respond 

with or without law enforcement 

partners.  

Mobile Crisis Triage 

The Placer County Mobile Crisis Triage 

Team provides community-based 

mental health crisis services.   

Our response teams help people 

develop safe and supportive plans to 

cope with mental health crises.  

Services are available to all Placer 

County residents age 16 years and 

older, regardless of insurance status or 

ability to pay.    

We provide services in a variety of 

locations across the county, including:  

 Residences 

 Parks 

 Treatment clinics 

 Community locations 

 Schools 

 Hospitals 

 Homeless shelters/camps 

Our Team and Services 

Mobile Crisis Triage services are 

available: 

Monday - Friday, 8 am - 10 pm 

Saturday, 10 am - 7 pm 

Each Mobile Crisis Triage response 

team includes a Master’s level Mental 

Health Clinician, a Psychiatric Nurse 

and/or a Peer Advocate, who is an 

individual with special training and 

lived experience. 

Services may include: 

 Crisis intervention & assessment 

 Nursing Triage  

 Referrals for needed services 

 Linkage to ongoing mental health 

treatment 


