Programs and Services
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Useful Websites:
www.cdss.ca.gov/CalWORKS
www.caleitc4me.org
www.covered.ca.com

“Work with a Purpose” by Joining our Team:
www.cdss.ca.gov/careers
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Providing administration and oversight
of programs that affect nearly 8 million
California residents, the California
Department of Social Services is the
state agency responsible for:
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• Supporting children, adults and families with services,
benefits and other assistance.
• Ensuring that community care facilities for infants,
children, youth and seniors are safe and healthy.
• Evaluating eligibility of applicants for federal and state
assistance.
• Providing
fair hearings for individuals.
The mission of the California Department of Social
Services
(CDSS) is toand
serve,
aid and protect needy and
• Providing
administration
support.
vulnerable children and adults in ways that strengthen

and preserve families, encourage personal responsibility
and foster independence.

This website connects you to applications for Medi-Cal, County
Medical Services Program, CalFresh and California Work
Opportunity and Responsibility to Kids benefits in California.

Just pick your county of residence, click on the “Go” button,
and you will be a step closer to getting the help you need.

Adult Programs Division
The Adult Programs Division is responsible for the statewide
administration, management, oversight, policy and development of
programs for people who are aged, blind, or disabled.

In-Home Supportive Services
In-Home Supportive Services
(IHSS) is California’s alternative
to out‑of‑home care, such as
nursing homes or board and
care facilities. Over 570,000
Californians receive care in a
consumer-centered self directed
program that allows recipients to
live in the community.
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Adult Protective Services

Each county has Adult Protective
Services staff to help elder
adults (65 years and older), and
dependent adults (18-64) when they are unable to meet their own needs
or are victims of The
abuse,
neglectoforthe
exploitation.
Adult Protective
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Offices
of Deaf Access, and Services to the Blind

The Office of Deaf Access provides contract administration and program
oversight of the Department’s network of eight private non-profit
agencies that provide a variety of assistance services to California’s deaf,
hard of hearing and late‑deafened populations.
The Office of Services to the Blind (OSB) administers the Assistance Dog
Special Allowance program which provides a monthly payment to eligible
persons who use a guide, signal or service dog to help them with their
disability-related needs. The payment is to help pay the costs of food,
grooming and health care for the dog. The OSB also provides information
and referral to services, programs, entitlements and products of benefit to
individuals who are blind or visually impaired and their families or service
providers.

Children and Family Services Division
The Children and Family Services Division is responsible for ensuring the
safety, permanency and well-being of California’s children by providing
oversight of Child Welfare Services, which is administered by the state’s 58
counties. The Division collaborates with many stakeholders, including:
•
•
•
•
•
•
•
•
•
•
•
•

Foster youth
Foster/kinship caregivers
Federal government and other
states
County governments
Tribal representatives
Foster care service
providers
Community-based
organizations
Judicial Council
Researchers
Child advocates
Legislature
Private foundations

Major Components of Child Welfare Services
•

Child Abuse Prevention

•

Emergency Response: In-person response, 24 hours a day, to reports
of abuse, neglect or exploitation.

•

Family Maintenance: In-home protective services to prevent or
remedy neglect, abuse or exploitation in order to keep families
together.

•

Family Preservation: More intensive services for families whose
children are at risk of out-of-home placement.

•

Foster Care: Services to children in out-of-home care, when they
cannot safely remain at home.

•

Permanent Placement: Alternative family structures where children
are unlikely ever to return home. Services begin when a permanent
plan is made such as adoption or guardianship.

•

Independent Living: Education and services for older foster
youth, designed to help youth transition from foster care to living
independently. Eligible 18-year olds in foster care may remain in
care up to age 21 years of age and are designated as “non‑minor
dependents”.

Foster Care Ombudsman

The Foster Care Ombudsman office ensures the voice of a foster child or
youth is heard, and appropriate action is taken on their behalf. The Foster
Care Ombudsman toll free telephone help line is: 1-877‑846-1602.

Adoption Services
The Division provides placement of a foster child for adoption in certain
counties through a licensed public or private adoption agency or the
Department’s adoptions district office. The Division also assists with
private adoptions in some counties in which birth parents choose the
prospective parents and place the child directly with them.

Community Care Licensing Division
The Community Care Licensing Division licenses approximately 70,000
community care facilities which serve more than one million children,
adults and seniors in out-of-home care. The Division promotes the health,
safety and quality of life of each person in community care through the
administration of an effective collaborative regulatory enforcement
system. This mission is accomplished by:
•

Providing technical assistance and consulting with care providers.

•

Working collaboratively with clients, their families, advocates, care
providers, placement agencies, related programs and regulatory
agencies and others involved in community care.

•

Promoting strategies to increase voluntary compliance.

•

Conducting criminal background checks for individuals who want to
work in licensed facilities.

•

Providing a toll-free complaint hotline

•

Investigating of complaints and regular inspection of facilities.

•

Providing online information about facility performance and history.

Licensed Community Care Facilities
Adult and Senior Facilities
•

Adult Day Care Facilities

•

Adult Residential Facilities

•

Assisted Living/Residential Care Facilities for the Elderly

•

Continuing Care Retirement Communities

•

Social Rehabilitation Facilities

•

Adult Residential Facilities for Persons with Special Health Care Needs

•

Community Crisis Home

•

Enhanced Behavioral Supports Homes

•

Residential Care Facilities for the Chronically Ill

Child Care Facilities
•

Small Family Child Care Homes (up to 8 children)

•

Large Family Child Care Homes (up to 14 children)

•

Child Care Centers

•

School-age Day Care

•

Infant Centers

Children’s Residential Facilities
•

Resource Family Homes

•

Small Family Homes

•

Out-of-State Group Homes

•

Group Homes

•

Group Homes Short-Term Residential Therapeutic Programs

•

Transitional Housing Placement Programs

Special Agencies
•
•
•

Adoption Agencies
Foster Family Agencies and Certified Family Homes
Home Care Organizations

State Hearings Division
The State Hearings Division is
responsible for resolving disputes
of applicants and recipients of
public social services in an impartial,
independent, fair and timely manner,
ensuring that due process is met in
accordance with state and federal law.
The Division receives about 113,000
requests for hearings yearly and
conducts approximately 25,000 actual
hearings.
•

The State Hearings Division
conducts administrative hearings for CalWORKs, CalFresh, Refugee
Cash Assistance, Adult Services, Social Services, Medi-Cal and
expanded Medi-Cal programs, as well as the Affordable Care Act.

•

The Disability Hearings Bureau is responsible for conducting disability
hearings under the Medi-Cal program, while the Affordable Care Act
Bureau administers hearings for Covered California.

Disability Determination Service Division
The Disability Determination Service Division is responsible for
determining applicants’ medical/vocational eligibility for disability
benefits under the State’s Medi-Cal program and also for two federal cash
benefit programs, Social Security
Disability Insurance (SSDI), and
Supplemental Security Income
(SSI). The Division processes
approximately 400,000 disability
claims annually for these
programs.
Children
SSDI provides individuals who are
blind or disabled with disability
benefits. The benefits are based
on an individual’s payments to the
Federal Insurance Contributions
Act (FICA). These contributions are part of the Social Security Insurance
system that includes retirement benefits, Medicare coverage, and
disability payments to individuals and their families when working years
are interrupted or ended due to disability. Individuals eligible for SSDI
qualify for Medicare coverages 2 1/2 years after the established date of
disability.
SSI provides benefits to individuals with limited income and resources
(including children under age 18) who are disabled or blind. Individuals
eligible for SSI also are eligible for Medicaid. At the time of
application, most of these individuals already are eligible for, or
receive, temporary assistance benefits. Many working poor with
limited resources and income are covered under both SSDI and
SSI.

How to Apply for Disability Benefits
Applicants who no longer are able to work because of physical or
mental reasons may be eligible for Social Security Disability Insurance,
Supplemental Security Income payments or Medi-Cal. Applicants can
apply for Social Security at any Social Security Office or for Medi-Cal at the
local welfare department or www.benefitscal.org.

Family Engagement and Empowerment Division
The Family Engagement and Empowerment Division provides policy
direction and oversight of the California Work Opportunity and
Responsibility to Kids (CalWORKs) program (California’s version of the
federal Temporary Assistance for Needy Families program), the CalFresh
Program (federally known as the Supplemental Nutrition Assistance
Program), and other programs including Emergency Food Assistance,
Program Integrity, Automation, Child Care, Immigration Legal Services and
Refugee Services. Family Engagement and Empowerment programs are
operated locally by each county’s welfare department by contractors.

California Work Opportunity and Responsibility to Kids
CalWORKs provides cash aid and employment and other services to
eligible California families. If a family has few assets and none or low
income, and needs housing, food, utilities, clothing or medical care,
they may be eligible to receive help. Families who apply and qualify for
assistance receive money each month to help pay for these kinds of
expenses.
The amount of a family’s monthly assistance payment depends on a number
of factors, including the number of family members who are eligible and
any special needs. The income of the family is considered in calculating the
amount of cash aid the family receives. In most cases, eligible CalWORKs
families also qualify for CalFresh to help meet their food needs, and
Medi‑Cal which will pay for most medical costs. The county will explain
these benefits to the applicant.

CalWORKs Child Care Programs
CalWORKs has a three-stage program for families to receive subsidized
child care services while participating in welfare-to-work activities. Stage
One is administered by the county welfare departments. Stages Two and
Three are administered by Alternative Payment Program agencies under
contract with the California Department of Education.

CalFresh Program
The CalFresh Program provides benefits to assist people in purchasing
food. The program issues monthly electronic benefits that can be used
to buy most foods at many markets and food stores. It helps to improve
the health and well‑being of qualified households and individuals by
providing them a means to meet their nutritional needs.

Other Food Assistance Programs
The Emergency Food Assistance Program
collaborates with the United States
Department of Agriculture to provide
food to a network of food banks located
throughout the state for distribution to
eligible individuals and households. In
order to be eligible for the program, a
recipient or household must reside in the
geographical area of the food bank and
meet established income guidelines.
The California Food Assistance Program (CFAP) provides state-funded
food stamps for legal non-citizens who do not qualify for federal benefits.
In order to be eligible to CFAP, the Legal Permanent Resident (LPR) noncitizen must be ineligible for federal food stamp benefits solely due to
his/her immigration status under the Personal Responsibility and Work
Opportunity Reconciliation Act (PRWORA) of 1996.

Immigration Services
The Immigration Branch ensures the effective development and
implementation of programs and funding initiatives including legal
services, outreach, community education, training and other capacity
building activities, and other immigrant integration services. The
Branch’s initiatives include naturalization services and legal assistance for
unaccompanied undocumented minors.

Refugee Resettlement Program
The Refugee Resettlement Program assists eligible refugees, entrants,
asylees, certified trafficking victims and family members, and Amerasians
from Vietnam to successfully resettle in California by providing culturally
sensitive programs and services, as well as temporary cash assistance.

The California Newcomer Education and Well-Being (CalNEW) project
provides funding to school districts with a significant number of eligible
students to improve their well-being, English-language proficiency,
and academic performance. The Refugee School Impact (RSI) Program
provides funding for activities such as after-school tutorials or bilingual/
bicultural counselors that lead to the effective integration and education
of refugee children. The U.S. Repatriation Program provides temporary
assistance to United States (U.S.) citizens and their dependents that are
identified by the U.S. Department of State as needing to return to U.S.
from a foreign country.

Civil Rights Bureau
The Bureau administers the Civil Rights Program based on state and
federal laws and regulations, including Title Vl of the Civil Rights Act of
1964. It ensures effective access and nondiscrimination to all applicants
and/or recipients of benefits and services provided by the Department
and county welfare departments. Activities include discrimination
complaint investigations, technical assistance, training, and ongoing
monitoring for state and federal regulatory compliance.

Housing and Homelessness Bureau
The Housing and Homelessness Bureau plays a key role in developing
statewide policy for and coordinating the effective delivery of programs
designed to help mitigate homelessness in California. This work is
accomplished in collaboration with a wide variety of public and private
stakeholders including the county health and human service agencies,
homelessness Continuums of Care, the advocate community, as well as
interagency councils such as the Homeless Coordinating and Financing
Council and the No Place Like Home Advisory Committee. Housing and
Homelessness programs funded by the Department include the following:
•

Bringing Families Home
Program

•

CalWORKs Homeless Assistance
Benefits

•

Housing and Disability
Advocacy Program

•

TANF Non-Recurring Short
Term Benefits for Housing

•

CalWORKs Housing Support
Program

•

School Supplies for Homeless
Children Fund

Statewide Automated Welfare Systems
The Statewide Automated Welfare Systems are used to manage California’s
public assistance programs. They are funded by the state and federal
government, and operated by the counties. The three systems determine
eligibility and benefits for applicants and recipients of the following public
assistance programs:
•

Medi-Cal;

•

California Work Opportunity and Responsibility to Kids (CalWORKs);
General Assistance/General Relief (GA/GR),

pportive services to aged a
d and strengthen preserve
encourage responsibility f
endence work opportunitie
responsibility to kids comm
supportive
services
to aged and b
te families
living
independe
aid and strengthen preserve fam
en and encourage
youth keeping
famil
responsibility
foste
independence workwell-being
opportunities e
l rehabilitation
safety
responsibility
to safe
kids commun
derly
healthy
and
com
reunite families living independentl
niting
families
children
and youthcontinuing
keeping familiesc
social rehabilitation
well-beingCalW
of c
rehabilitation
CalFresh
and elderly healthy and safe commu
•

CalFresh; California Food Assistance Program (CFAP);

•

Cash Assistance Program for Immigrants (CAPI), Refugee Cash
Assistance;

•

Adoption Assistance; Foster Care; Kinship Guardianship Assistance
Program (KinGAP);

California is undertaking efforts to consolidate the SAWS into a single
system by 2023 to comply with federal requirements.

Case Management, Information & Payrolling System II

The Case Management, Information and Payrolling System II (CMIPS II)
system supports the In-Home Supportive
Services (IHSS) and Medi-Cal programs
which include:
•

Personal Care Services Program

•

IHSS Plus Option Program

•

IHSS Residual Program

•

Community First Choice Option

•

Medi-Cal Waiver Personal Care Services

CMIPS provides a statewide database and central processing for case
management, payroll, and reports. The centralized IHSS timesheet
processing handles payroll for over 1.3 million timesheets per month,
reflecting over $6.5 billion in annual payroll for the 530,000 providers
of IHSS services. The system includes over 60 interfaces for timely data
verifications and interactions, and is used by roughly 5,000 county social
workers to track and manage nearly 570,000 active IHSS recipient cases
statewide.

reuniting families continuing care

California EBT
The California Electronic Benefit Transfer (EBT) Project provides various
financial and food benefits to recipients through a debit card that can
be used at supermarkets and ATMs. Food and cash assistance programs
include CalWORKs, CalFresh, Refugee Cash Assistance/Entrant Cash
Assistance, and Cash Assistance Program for Immigrants. The Women,
Infants, and Children (WIC) will be added to the EBT system over the next
couple of years.
Child Welfare Systems
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Child Welfare Services / Case Management System (CWS/CMS) serves the
emergency response, case management, permanency, and reporting
functions for California’s public child welfare system, including cases
that cross over with juvenile probation. It is used county social workers,
probation officers and state employees, to record allegations of child
abuse and investigation results, manage family plans and foster care
cases, conduct oversight activities, and fulfill various information and
reporting needs.
The Child Welfare Services - California Automated Response and
Engagement System
(CWS-CARES),
under
development
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The CWS-CARES is built incrementally and continuously improved
and foster independence.
in an ongoing development/operations cycle, using agile software
development methods and free and open source software. The resulting
set of digital products will deliver a more intuitive user experience and
new capabilities not provided by the CWS/CMS, Licensing Information
System, and Field Automation System.

How Do I?
Get Help Paying for Child Care
Adopt A Child
Check The Home Care Aide Registry
Find My EBT Card Balance
Become A Foster Parent
Find A Food Bank
Qualify for the Earned Income Tax Credit
Find information about Foster Care
Find information about background checks
cdss.ca.gov

State of California
Health and Human Services Agency
Department of Social Services
744 P Street
Sacramento, CA 95814
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