Short-Term Rental Appeal Hearing
Brett Williams for Agate Bay Realty, Appellant

Status of Appeal
April 2, 2021: Brett Williams (Agate Bay Realty) appeals the
hearing officer’s decision to uphold 33 individual citations of
$500 for violating the Short-Term Rental Ordinance.

July 27, 2021: The Board conducts a public hearing to consider
the appeal filed by Brett Williams (Agate Bay Realty) and
requests additional briefing.
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Undisputed Facts
 January 28, 2020 – Mr. Williams emails STR asking about trash requirements; staff confirms
properties will need proof of trash service.
 July 28, 2020 – Mr. Williams submits STR applications for batch processing and permit fees, notes
self-verification forms will be mailed; proof of trash service is not provided.
 July 31, 2020 – Deadline for applications for STR permits (extended from March 31, 2020 due to
COVID shutdown).
 September 23, 2020 – STR staff informs Mr. Williams that self-certifications and proof of trash
service are still needed; Mr. Williams responds and complains of requirement for professionally
managed properties.
 September 25, 2020 – STR staff offers Mr. Williams an alternative form to provide proof of trash
service through letter from TTSD, again requests proof of trash service.
 October 17, 2020 – Mr. Williams asks if a letter from TTSD would be sufficient for proof of trash;
staff confirms that letter from TTSD is sufficient.
 November 3-4, 2020 – STR staff informs Mr. Williams (by telephone and email) they need proof
of trash for all properties and self-certifications by November 18, 2020.
 November 13, 2020 – STR staff informs Mr. Williams they still need proof of trash for all properties
and missing documents for three additional properties by November 18, 2020.
 November 18, 2020 – Deadline for Mr. Williams to produce proof of trash for 33 rental properties
passes. No proof of trash received.
 November 30, 2020 – Mr. Williams sends proof of trash to Revenue Services.
 December 4, 2020 – Date of citations (8 of the 33 properties were cited for no proof of garbage
prior to December 4, 2020 but all 33 citations were collectively appealed).
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Staff Recommendation
Uphold the Hearing Officer’s decision that the 33 individual citations issued for renting without an
STR permit are valid, and order payment in the total amount of $16,500 ($500 fine for each STR
operator).
The recommendation is based on the facts and evidence provided in the staff reports, the
administrative record, and the following facts:
1. The permit requirements are clear within the STR Ordinance and include providing proof of
existing garbage service (section 9.42.030(B)(8)).
2. Approximately 2,600 STR Permits were issued in 2020 to property owners and other professional
property management firms who were able to complete the process without any difficulty by
said applicants complying with the proof of trash removal requirement.
3. Mr. Williams was the only property manager given an extension beyond the July 31, 2020
deadline to satisfy the proof of trash requirement.
4. Mr. Williams failed to meet the extended November 18, 2020 deadline. As of that date all 33
properties Mr. Williams managed were out of compliance with the STR program for failure to
operate with a valid permit due to Mr. Williams’ failure to satisfy a requirement that he knew
about since at least January 2020.
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9.42.030 Permit requirements.
B. Application Process. An application for a short-term rental permit shall be submitted by the property
owner or agent (written property owner authorization is required for an agent to file the application) to
the code compliance services division and shall at a minimum include the following:
1. Property owner or agent name and contact information.
2. The name of the local contact person, if different from the property owner or agent, and a
telephone number at which that party may be immediately reached.
3. Address and assessor’s parcel number for property for which the short-term vacation rental is
located.
4. Rental unit type (i.e. home, condo). If more than one residential unit is located on the property,
identify if the rental unit is the property’s primary or secondary dwelling.
5. The number of bedrooms. For purposes of this section, a bedroom is a room that contains a minimum
of seventy (70) square feet and that meets all requirements of the California Residential Code and
contains a window or opening that can be used for emergency egress.
6. Maximum occupancy amount. Occupancy is defined as two people per bedroom, plus two
additional people, excluding children under sixteen (16) years of age. Occupancy limits begin at ten
(10) pm. Occupancy limits may be increased on a case-by-case basis, at the discretion of the
community development resource agency director, and shall not exceed occupancy design limits
set by the California Building Code in effect at the time.
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9.42.030 Permit requirements. (Cont.)

7.

Total number of on-site parking spaces, if applicable. If on-site parking is not available, an
alternative parking plan must be provided designating the location of off-site parking.

8.

Proof of existing garbage service and total number of trash receptacles.

9.

A current TOT certificate with all fees paid and process complete, or application for TOT certificate
that must be completed within thirty (30) calendar days from the date of application.

10. Number and location of fire extinguishers, smoke and carbon monoxide alarms.
11. Certification of compliance with Fire Code and fire safety requirements.
12.

Acknowledgment that the property owner or agent has read and understood this article, and the
county’s noise, parking, garbage collection, guest safety and operational standards.

13. If the information supplied by the property owner on the application for a short-term rental permit is
not consistent with county records, an inspection may be required prior to or after the issuance of
the short-term rental permit. An inspection fee shall be charged for the inspection.
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