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Mission Statement 
 

The Veterans Service Office works in association with other government agencies to advocate for veterans’ rights 
and identify, apply for, and retain benefits and services for veterans and their families. 
 

 

  

ADMINISTERED BY:

Final

Budget

YOY % 

Change

GENERAL FUND

Advocacy 83,012 261,858 80,076 80,181

College Fee Waiver Program 83,012 80,076 80,181

Public Events 83,012 80,076 80,181

VA Compensation and VA non‐Service Conn 350,526 271,345 560,528 561,258

53650 Veterans Service Officer 599,562 533,203 800,756 801,801 50.37%

TOTAL ALL FUNDS 599,562 533,203 800,756 801,801 50.37%

FUNDED POSITIONS

100‐53650 Veterans Service Officer 4 4 4 4

TOTAL FUNDED POSITIONS 4 4 4 4 0.00%

TOTAL ALLOCATED POSITIONS 4 4 4 4 0.00%
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Veterans Service Office    
 

Suzanne Vinci, Veterans Service Officer  
 

53650 - VETERANS SERVICES  
Health and Human Support System 

 

Purpose:  The County’s Veterans Service Office assists every veteran of the United States, as well as their 
dependents and survivors, in presenting and pursuing such claims as they may have against the United States.  The 
County’s Veterans Service Officer and all accredited staff also assists in establishing veterans, dependents, and 
survivors’ rights to any privilege, preference, care, or compensation provided for by the laws and regulations of the 
United States, the State of California, or any local jurisdiction. 
 
FY 2018-19 Highlights: Continue to explore service delivery to veterans in our community.   Continue to advocate 
for maintaining and improving veteran benefits at the State and Federal Level. Improve service delivery model to 
ensure more technically savvy veterans can locate information and access their benefits. 
   
Proposed Budget Major Adjustment(s):   

 Increase in Salaries and Benefits of $42,815. 
 Decrease in Professional Services of $40,000 for the Prop 63 Grant being removed. 
 Decrease in State Aid Veteran Affairs of $40,000 for the Prop 63 Grant funding be removed. 

 
 Final Budget Major Adjustment(s):   

 None. 
 

PBB PROGRAMS – VETERANS SERVICES 
 
VA Compensation and VA non-Service Connected Pension - Continue to pursue and maintain benefits for 
veterans.  Last fiscal year, staff of the veteran service office, two claims representatives and one support staff 
competed almost 800 work load units, for over $3.5 million in retroactive payments and over $500,000 in new monthly 
benefits. 

Program Cost:  $561,258 

 
College Fee Waiver Program - Continue to educate our veterans and their families about this benefit.  It allows a 
service connected veteran to waive some fees at California Community Colleges, California State University’s, and 
University of California schools.  Last fiscal year, we completed 386 fee waivers for a savings to the student families 
totaling over $1,600,000. 

Program Cost:  $80,181 

 
Public Events - Improve out outreach event participation.  Last fiscal year staffed over a dozen events speaking to 
well over 1,000 potential claimants. 

Program Cost:  $80,181 

 
Advocacy - Continue and improve advocacy at the Local, State and Federal levels to ensure policy makers 
understand our veteran community.  This will ensure all who serve, are cared for, as well as understanding the 
hardship and needs of their families, by telling their stories to the policy makers in an effort to ensure veterans and 
their families are not forgotten. 

Program Cost:  $80,181 
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