
Child Support Services    

Troy Held, Director  

Mission Statement 
The mission of the Placer County Department of Child Support Services is to promote the well-being of children 
and the self-sufficiency of families by assisting both parents to meet the financial, medical, and emotional needs of 
their children through the delivery of quality child support services. 

ADMINISTEREDBY:

Recommended
Budget

YOY %
Change

100General Fund
Child Support Admin/Overhead 6,566,742 6,744,610
Collections 1,286,884 1,230,525
Court Orders 1,072,403 1,025,437
Customer Assistance 4,504,094 4,306,837
General Administration & Overhead Capital Imp 27,352
Partnerships and Outreach 71,494 68,362
Paternity Establishment 214,481 205,087

21720Child Support Services 6,594,094 6,744,610 7,149,356 6,836,248 1.36%

TOTAL ALL FUNDS 6,594,094 6,744,610 7,149,356 6,836,248 1.36%

FUNDED POSITIONS
100 21720 Child Support Services 45 48 47 47
TOTAL FUNDED POSITIONS 45 48 47 47 2.08%
TOTAL ALLOCATEDPOSITIONS 65 65 65 65 0.00%
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21720 – CHILD SUPPORT SERVICES 
Health and Human Support System 

Purpose:  The Department of Child Support Services is a governmental law office that is responsible for 
administering the Title IV-D Program of the Federal Social Security Act, in and for the County of Placer.  The 
Department performs the following services:  

 Establishes paternity.  
 Locates parents.  
 Requests child support orders. 
 Requests medical support orders.   
 Enforces child support and spousal support orders.  
 Modifies child support orders.  
 Operates a call center for statewide toll-free number. 
 Collects child support on cases when it is past due. 
 Performs outreach in the community to share information about services and opportunities. 
 Resolves complaints. 
 Ensures federal regulation compliance and data reliability is met.  
 Provides an opportunity for those that qualify and owe past due support to pay a reduced amount. 
 Efficiently uses program allocation to perform child support services. 
 Ombudsperson assists customers within specific rules and structure.  
 Serves alleged obligors with Summons and Complaint to establish paternity or a support order. 
 Coordinates with other states and countries involved in a child support case. 
 Partners with other governmental entities and private businesses such as hospitals and clinics to establish 

the Paternity Opportunity Program.  
 Maintains a stable of certified trainers to provide uniform training to staff members, and statewide on child 

support program areas.  
 Works with local tribal governments regarding child support issues.  

FY 2017-18 Highlights: During Fiscal Year 2017-18, the department’s focus will continue to be excellent customer 
care in order to obtain child support court orders that are in the best interest of all family members. During Federal 
Fiscal Year 2016, the Department achieved its continued upward momentum in improved performance resulting in 
the highest ranking ever, to number eight (8) in the State of California out of fifty-one (51) local child support 
agencies (LCSA). This rating is a direct reflection of the dedication to excellence by employees of the Department 
and their desire to educate and assist the public with their child support needs. The department will continue to 
focus on implementing innovative ways to improve the delivery of services, along with enhanced training, 
mentoring, and support of employees. This will provide the best customer service to the public, while continuing 
efforts to remain one of the highest achieving LCSA’s in the State. 
   
Major Budget Adjustment(s):

 Increase in Salaries and Benefits of $144,416. 
 Savings of $71,688 due to Placer County’s purchase of the occupied building on Sunset Blvd. in Rocklin.  

PBB PROGRAMS - CHILD SUPPORT SERVICES 

Customer Assistance - Provide customer care in the following ways: Greet walk-in customers efficiently and 
answer calls through the call center to provide prompt assistance by effective case management techniques; 
including assisting other child support agencies outside of Placer County. To also resolve potential problems with 
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child support cases as early as possible through confidential Ombudsperson assistance. And, investigate and 
report on civil rights complaints regarding the child support program.  

Comments: Caring for all customers in a non-judgmental, non-biased manner encourages empathetic 
customer communications which greatly benefit both parties.  

Program Cost:  $4,306,837 

Paternity Establishment - Determine fatherhood for children born out of wedlock via paternity opportunity forms, 
genetic testing, and court orders. 

Comments: Establishing paternity is vital for the obligor to establish parental rights, and for the obligee to 
obtain needed survivor benefits for the child or children in interest, should they be necessary.  

Program Cost:  $205,087 

Court Orders - Establish and gain court orders for paternity, financial support, and medical support. File and serve 
court orders in real time using the 1058 Window Project videoconferencing while court is in session. 

Comments: Expedited court order processing results in early customer education of the order, and less 
delay in making support payments.    

Program Cost:  $1,025,437 

Collections - Collect and distribute support for current, and past due child support. Assist parents requesting a 
modification of child support orders, and those that qualify to pay a reduced amount through the Compromise of 
Arrears Program.  

Comments: The department increased collections to over $24.5 million from $18 million in 2007, achieved 
through the diligent efforts of employees to develop and implement effective case management processes. 
This has a direct impact in assisting families in Placer County and beyond with income they may not have 
received otherwise. 

Program Cost:  $1,230,525 

Partnerships and Outreach - Share information about community services and opportunities with parents, local 
organizations, and government entities. Assisting obligors obtain employment through partnerships with Health 
and Human Services, Employment Services Unit. Partner with other governmental entities and private businesses, 
such as hospitals and clinics, to establish paternity through the Paternity Opportunity Program.  

Comments: Through increased outreach efforts, customers receive education about the program, and 
available resources, while the community benefits by having fewer people enrolled in temporary 
assistance for needy families (TANF).   

Program Cost:  $68,362 
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