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Placer County HHS County IHSS 
Advisory Committee Meeting 

 
January 21, 2016 

1:30 - 3:00 pm 
 
 
Members Present: Eldon Luce, Tanya Joy, William Reed, Ann Sharpan, Michael 
Fletcher, and Richard Gold 
 
Members Absent: Tim Cooper  

 
Placer County Staff Present:   

Cyndy Bigbee, Gina Olivares, Cheryl Wiker, and Amy Engle 

 
Public Present: None 
 
Eldon called the meeting to order at 1:44 P.M. 

 
Roll Call and Introductions::  Roll was taken and a quorum was established.   

 

Excused Absences: Action:  A motion was made by Michael and seconded by 
William to approve Tim’s January absence as excused. The motion carried. 

 

Member Reports/Announcements/Questions:   

 Eldon: Pauline’s memorial potluck will be held on Saturday at the Foothill 
Community Center 12-4pm.  

o A book is being created with memories of Pauline for her family. 

 Eldon: We are doing a “Needs Assessment” in the county for older adults and 
the disabled. 

 Richard: Form 700 is due this month. This is required of all committee 
members. 

o Cyndy: The forms can be done online and she will check on it. 

 Eldon: Spoke with Danielle and she is doing well. 

 

CICA Report: William reported on the monthly CICA conference call: 

 3rd Wednesday of each month. 

 Jody Lee with CA Alliance of Retired Americans. 

o Offers trainings for seniors via their local groups. 
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 Examples: preparing wills, bereavement, etc. 

 Expanding the Vial of Life program. 

 Karen Keeslar with CAPA and Debra Doctor with Disability Rights Group gave 
a talk about FLSA. 

o Overtime  

 Managed Care Organization (MCO) assessment tax would support 
the restored 7% past July 2016. 

 If  MCO tax is not passed or other funds not allocated, cuts to the 
program could occur. 

 CDSS has released an ACL for one exemption: Family providers 
with multiple child/grandchild recipients may work.  

 12 hours a day not to exceed 360 hours a month. 

 Cyndy: At the California Welfare Directors Adults Meeting there was 
a positive feeling that a deal might be worked out to secure the MCO 
tax. 

 Eldon: In the ADRC State Advisory Committee and PIRS meetings, 
it was discussed that if the bill is revised, there will be money in the 
tax for ADRC’s, Independent Living Centers, and the DD Community 
with money left over. 

 Eldon: History of Public Authorities 

o At one time, PA Advisory Committees received $53,000 from the state. 
This is when it was mandated that every county have an advisory 
committee. 

 It was used to pay stipends to committee members and for trainings, 
newsletters, conferences, etc. 

 Once the mandate was removed, ACs received only $3000.00.  

o Tanya: We need to educate the public to know how many people will need 
in home support services, so that we can get funding. 

o Eldon: Notified group that Steinberg is looking to modify Proposition 63 to 
target more of the monies for housing.  

 

Advisory Committee Recommendations to IHSS/PA Supervisors:  

 

 William: Providers getting paid on-time is still an issue. 

o Possible training for providers on timelines as there is very little the 
county can do to change the payday process. 

 It takes 10 days to get paid after time is submitted. 

 Providers could be given calendars with due dates and pay 
dates. 
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o Group members discussed potential methods to help with timecard 
training.  

 Richard: Talked about offering trainings to new providers for basic procedures 
on how to do interact with clients. 

o The group discussed how this could be implemented as training cannot 
be mandatory, because then you have to pay them.  

o William will write up proposal to try to get funding to support a training 
program. 

 

Public Comment: No public comment made. 

 

Approve 9-17-15 Meeting Summary:  Action: A motion was made by William 
and seconded by Tanya to approve the 11-19-15 minutes as presented. The 
motion carried. 

 

PA Managers Report: Cyndy Bigbee, Public Authority Manager 

 Staffing updates: Cyndy explained that IHSS is highly understaffed due to the 
recent vacancies, absorption of Payroll functions, and timeline for county 
hiring processes: 

o IHSS Payroll moving from Fiscal to ASOC in Auburn under Cheryl Wiker 

 Admin Clerk starts on 2/1. 

 Admin Tech should be starting between the 1st and 15th of February. 

o Public Authority Secretary’s position will probably take between 2-4 
months to be filled. 

o Registry Specialist’s position to replace Laraine has not received 
authorization yet to fill. 

o Once the staff positions are filled, there should be more time to look at why 
providers have left the registry and to work on recruitment. 

 Public Authority Website will be utilized for multiple purposes hopefully within 
a few months. 

o Forms, recruitment, link to training, information, check-ins, etc.  

o Email blast with Gov. Delivery is also going to be used, as it is much 
cheaper and faster than traditional mailing. 

 Asking for emails from providers and recipients. 

 FLSA: The official “All County Letter” (ACL) was finalized and will be sent out 
next week. 

o Explains basic rules of overtime, travel time, and forms. 

o Also addresses one exemption, which is multiple family providers. 
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 Only a parent, step-parent, or grandparent of 2 or more children in 
the home. 

 Provider can receive up to 12 hours a day and 360 hours a 
month. 

 Provider must be enrolled in CMIPS as of January 31, 2016. 

o PCS or IHO has extended service. The definition of their exemption is 
different for those groups, so the State will let them define it and then the 
State will accept it. 

o Extraordinary exceptions will only be approved by the State, which is not 
defined yet. 

 Those exemptions will be included in an ACL in the future. 

o CMIPSII will be shut down on 1/29/16 and 2/5/16. 

 Shut downs may delay payment. 

o William: Reported getting calls from providers who are upset with the 
County, because training isn’t until February. 

 The county doesn’t receive the training video until after February.  

 The difficulties of the providers understanding training was 
discussed. 

o Cyndy reported that they were waiting for the ACL to come in before 
offering the training. 

 The county can give help with timesheets in the meantime. 

 There is a Bill out to change the pay date process to every 2 weeks. 

 

Provider Appeal: 

 

 Cheryl: There is an appeals process for providers to be put back on the 
registry.  

o There is an appeal to the group from a provider, who was dropped 
from the registry. 

 After discussion about the provider’s behavior, it was decided 
to wait on a decision for 2 months while Public Authority staff 
consider if there is a way to support the provider without 
putting any recipients at risk. 

 

Items for /Future Agenda: CICA Report. 

 
Action: A motion was made by William and seconded by Michael to adjourn the 
meeting. The motion carried. 
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The meeting was adjourned at 3:20 P.M. 
 
 

 
Next Advisory Committee Meeting 

 

March 17, 2016 
 

DeWitt Center, 11533 C Avenue, Auburn 
ASOC Large Conference Room 

 

 


